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Supplier monitoring Plan
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1. Introduction
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4. Feasibility Plan - Interview
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Personal Information
NAMIC: Lot e e e
Email: ... Nationality: ..........coeviiiiiiiiin...

Gender: 0 Male O Female
Age: O 15-24 O 25-34 [0 35-44 O 45-54 O 55-64 [ Over 65

Marital Status: [0 Single [ Married [ Divorced

Monthly personal Income (Before Tax): O Less than US $5,000
L US $5,000-20,000 O US $20,000-39,999 O US $40,000 and over
Occupation:

O Administration 0 Manager O Clerical Officer

[0 Salesperson 0 Commercial 0 Personnel

O Agricultural Worker [ Laborer / Production / Service Worker

O Student O Housewife / Unpaid Family Worker

[ Retired / Unemployed [0 NGO / Missionary L1 Self-employed

[0 Government/ State enterprise / Military personnel [0 Employed

L Other (please SPECITY) ... .uirie ittt e e e

Details Related to Your Visit to Northern Thailand
I I am traveling alone [1 I am traveling with person(s)

The relationship between me and the person(s) I am traveling with is:

[ Solo Traveler [ Friend(s)/Colleague(s)

[0 Family member (please Specify): .....o.iiiieiii e
L1 Other (PIease SPECITY) ... uineit it

A 9 v W 1 A 1 1 A
MINNN. 6 LL‘U’UﬁfJ‘]JﬂTJJﬁWﬁﬁ‘Uuﬂﬂ’B\‘]WIEJ’JﬂQiJLﬂ']‘I’ﬁJTEJﬁ’JUVI 1
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Why did you come to Northern Thailand? (Please tick only one item)

L Travel/Recreation [l Business [0 Honeymoon/Wedding
[0 Meeting/Seminar 1 Shopping [] Visit relatives/friends
0 Meditation O] Religious activity [1 Exhibition

O Work O Incentive Travel [ Education/Short-term
Course

0 Sports Tournament (1 Playing Sports [ Medical Checkup or

Treatment

LI Other (please SPECIfY). ..uuir it it i e e

What motivated you to come to the Northern Part of Thailand? (Make as many
choices as you wish)

[0 Isaw an advert [ someone recommended it L1 It's a famous attraction

L] I came for the facilities [ it’s quite a low cost area [1 I am here on business
LI I came for the accommodation [ I have been here before and liked it

[0 I came to buy souvenirs / for shopping [ To try the food

[0 1 have always wanted to come to Northern Thailand

[0 To make travel arrangements for my trip

1 T am on my way to somewhere else (please specify)...........covvivivieninninnnn..

How did you choose what to do on this trip? (Choose as many items as you wish)

aTv LI Internet (please specify website): ........cvviveiiiiiiiiinninnannnnnn.
[ Printed matter (Guide Book / Lonely Planet / Newspaper /Magazines, etc.)
O Friends/family [ Tourism exhibition O Travel agencies

0] Thai Embassy 0] Tourism Authority of Thailand (TAT)
L1 Other (Please SPECIEY) «.. vttt ettt et it aaeaaes

How long will you be in Northern Thailand?
O, Months [ SR Weeks O........Days

How much money do you expect to spend while you are in Northern Thailand?
0 Approximately US Dollars .....o.o.iiuininiiiiie e

What time of year is best to visit the Northern Thailand?

U] February-April 1 May-July [ August-October

[0 November — January [J Don't know

L1 Other (Please SPeCIfY). . .uuine ittt

d' o s v 1 d' 1 1 d‘
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Please indicate how true the following statements are as far as you are
concerned (choose only one):
I like the Northern Thailand:

1. Strongly agrees 2. Agree 3. Neither agrees nor disagrees
4. Disagree 5. Strongly disagree

The Northern Thailand is the best place to purchase package tours:

1. Strongly agrees 2. Agree 3. Neither agrees nor disagrees
4. Disagree 5. Strongly disagree

I like the service provided by travel agents on Northern Thailand:

1. Strongly agrees 2. Agree 3. Neither agrees nor disagrees
4. Disagree 5. Strongly disagree

I think the travel agents on Northern Thailand offer great value:

1. Strongly agrees 2. Agree 3. Neither agrees nor disagrees
4. Disagree 5. Strongly disagree

I like the accommodation available in the Northern Thailand area:

1. Strongly agrees 2. Agree 3. Neither agrees nor disagrees
4. Disagree 5. Strongly disagree

I like the products available on Northern Thailand:

1. Strongly agrees 2. Agree 3. Neither agrees nor disagrees
4. Disagree 5. Strongly disagree

I think the staff at accommodation available in the Northern Thailand area
provides good service:

1. Strongly agrees 2. Agree 3. Neither agrees nor disagrees
4. Disagree 5. Strongly disagree

I think they are trustworthy:

1. Strongly agrees 2. Agree 3. Neither agrees nor disagrees
4. Disagree 5. Strongly disagree

I think they are knowledgeable and speak good English:

1. Strongly agrees 2. Agree 3. Neither agrees nor disagrees
4. Disagree 5. Strongly disagree

I like the food and beverage places in the Northern Thailand area:

1. Strongly agrees = 2. Agree 3. Neither agrees nor disagrees
4. Disagree 5. Strongly disagree

A 9 v W 1 A J 1 A
MINNN. 8 LL‘U‘Uﬁ’E]‘]JﬂHJﬁ']WﬁUl‘!ﬂﬂﬂﬂmﬂ’lﬂqm‘ﬂWﬁNWﬁ’JUﬂ 3
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I like the service they provide:
1. Strongly agrees 2. Agree
4. Disagree 5. Strongly disagree

I think they are good value:
1. Strongly agrees 2. Agree
4. Disagree 5. Strongly disagree

I like the local people in the Northern Thailand:
1. Strongly agrees 2. Agree
4. Disagree 5. Strongly disagree

I think the local people are very hospitable:
1. Strongly agrees 2. Agree
4. Disagree 5. Strongly disagree

I like the culture trip in the Northern Thailand:
1. Strongly agrees 2. Agree
4. Disagree 5. Strongly disagree

I will visit Northern Thailand again in the future:
1. Strongly agrees 2. Agree
4. Disagree 5. Strongly disagree

I will recommend Northern Thailand to my friends:
1. Strongly agrees 2. Agree
4. Disagree 5. Strongly disagree

3. Neither agrees nor disagrees

3. Neither agrees nor disagrees

3. Neither agrees nor disagrees

3. Neither agrees nor disagrees

3. Neither agrees nor disagrees

3. Neither agrees nor disagrees

3. Neither agrees nor disagrees

A [ v 1 A 1 ! A
MINNN. 9 LLUUﬁ@UﬂTﬂJﬁTWiUuﬂVI’ﬂQmfJ’JﬂEjiJLﬂTViiJ"IfJﬁ’JHVI 4

5. Feasibility Summary
Functional Requirements
System Features
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Checklist:
Test Script Start Completion Result Check | Problem
Name/No. Date Date By
1. Preliminary Study | 01/12/09 10/12/09 Complete | Nidcha
L
2. Feasibility Plan 11/12/09 15/12/09 Complete | Nidcha
L
3. Feasibility Study - | 16/12/09 20/12/09 Complete | Nidcha
Interview L
4. Feasibility 21/12/09 31/12/09 Complete | Nidcha
Summary L.

{ . o o - % s @
A13199 .10 Checklist SMMFUMTANAANUABINTUDIFDNALIT
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Software Requirement Specification Document

Cross Ref. TQS-12207 : Coverage Level: Version :
Project 1.0
Process Ownership Approving Authority
Nidcha L. Kittitouch S.
Scope Approved Date
20/04/09
DOCUMENT HISTORY
Version | Record Prepared/ Reviewed Change Details
Number | Date Modified By By
1.0 31/12/09 Nidcha I. Kittitouch S. Creation of the Procedure
Objective : To specify the requirements.

PROJECT INFORMATION

Name Phase Description
Decision Support System for Cultural 1 -
Package Tour Design.
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1. Introduction

2. HAUMIAUNUNY
Feasibility Plan

MIAUHUNT

I8207a1

FUNAY 2552

11-15

16-20 | 21-25

26-31

1. APEITZUUNUAY

o [ <
2. ﬂ'l?iuﬂ?ﬁi‘]ﬂigﬁ\?ﬂllagﬂl'ﬂﬂﬁu@l

3. Software Requirements Analysis

4. Software Design

5. System Requirements Analysis

{ J J o A o @ a 4
A58 n.11 LLﬂu@]G]f'lﬁﬂLLﬁﬂ\ﬂlﬂ”ﬂ““ﬂ\ﬂﬂﬁ’lﬂﬁﬂﬂ’]ﬁ'JLﬂﬁ’]ﬁﬁﬂ')’]iJé]%\‘]ﬂTﬁﬂl@QQﬂﬁ’l

3. Operating Environment Requirement
3.1 Hardware Specifications

oglu ACQ PLN 4o 2

3.2 Software Specifications
- mMe¥i (PHP) waz Google Chart API

- gm%’ayjammaﬁﬁmma (MySQL)

- luTaswendiulardiaiu (Microsoft windows 7)

- olafiasunvnesHea 4 (Adobe Dreamweaver CS4)

- luTnswerldoanile 2010 twéh (Microsoft office 2010 beta)

- il eswines 2.0i (Wamp Server 2.0i)

) o yad oy o =q 9 Y
dudunoumsFeugninervenunnsg i lslumsieannnaealasams lag

4 i1 [
Annanssuezduneua1n Tuswazdoaenr liseand1¥ Taonaawsnlafe TQS

Template

4. Internal Interface Requirement
. 1 ~ a 4
Analysis System 0811 Un#1 3 M3AATITHLETOONUVVILUY

[ 9 A A <3 [} [V dy
f]’é)ﬂ!L‘UUﬁg‘U‘U\‘l']uGlﬁNjﬂﬂalclflﬂiﬁ]\13J@NW@I%’@THQ!@NLL@WD’??JiHﬂWﬁf)f)ﬂLL’U’U PNU

Aaganaa (Use Case Diagram)
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o

- aNINT5Y (Activity Diagram)

5. External Interface Requirements
User Interface 8¢ 11 191 4 M3yponuuumsiaaing

6. Functional Requirements
System features

1. gtuuumsldnuvesszuy
CS 1 ]
- IFuszuuvesiasmuniieniu Internet
- IFuszvuaivayumsaadulalumseensiemsauasumsue
Y o v d 1
- ldnuzszuumivayusenuuutaziulgesemsiismuag
2. doyananuedlnsams
2.1 msl¥szunaun®n
o 4 o vAa o v A a
Wanioiveyalsziavesgnar 1 1dds: Tesni lumsaadulonngsne uaz
A A 1 AqQ Y A v o =2 9 VIYq Y | o a ° 9
meaNuazaInlumsdanesznInt lsuins aniudsdesngldadasansouaziinmsn
1 1 CS 1
F32UVNOUNTIOINITINUINY
o o 1 A o
2.2 MINUAUDTINMINISIHNDYLALNND
1 A A @ A Y
- uaAeTIwMIMINeuiisIMuneIMIIAusssuATTouenaNlsznn 14
v 4
- uaesswazdeavesnsneuned lungazsioms  wiennsamnsotinaue

Cross-selling ttag Up-selling

HAAITIAIMNINTNYYNINDINYD

[

J { J [ 9
LLﬁ'ﬂ\ﬁ']fJﬂWi“Vlf]\'iL‘ﬁfJ'Nﬂll!ﬁiﬂﬂ13ﬂl°l/n\nﬁlu‘ﬁﬁﬁullaﬁfﬂﬁmWﬂﬁW 3]

Ao A ' 4
Llﬁﬂ\ﬁ']ﬂﬂ'liﬂwﬂVIﬁ?lﬂﬁﬂllﬂﬂ@']lllm‘ﬂiglﬂﬂllﬂ

v 9 [
LERIT1eazBAve NN DUNITINIAINEANaNEUNE)
1 v o 1 { o U a
2.3 AIUUBIMIIBINITHINDNYLAZ NN 1azn13 918

A o o { o 1 o
- AlFawnsamiusiemsiasusonindng Itinerary 14

U

2

- Aldemnsomiy avuazud lvsenslu Itinerary 18

e

T¥dosaiinsaunFnuazidngszvuneuiiniaea

e e

1 1 a ] [ [ . [
Tdawnsnidngnissieduriu Payment gateway naanin lasudmdagudiu

I o o J ' A Ao a o
NI1TION Lﬂumuau 30% U99I51AMNITLHUINY HIDNNNUASVINITNINUA
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T¥awnsodngaoiuzvesmsoela

3. duvesszuuaivayumsaadula

QuaszUUAINIDgYoyauazd 1 dougnsvedld

] { I~ ] v Aa ] a
Usznovdredrunilunssisdadulalumssensiemsduasunisue uay

duilFlumsdadulolsdsaiannsemsiisimnse

7. Acceptance Criteria

o o 4 < o <
L‘ﬂuﬂ'l’i‘ﬂﬂﬁﬂﬂﬂﬁﬂﬂuill Lﬁama%ﬁammzmuaﬂusmmmﬂgﬂﬁﬁ Wiﬂ@‘ﬂf’%}”ll“lfuﬁ}

ousuudrnennuasvdulavauysel oglu PRC_TP, REC_TR uaz REC_ATR

Checklist:
Test Script Name/No. Start | Completion | Result | Check | Problem
Date Date By
L.
2. ﬁ’]ﬁuﬂ%‘@]ﬂﬂigﬁqﬁuag 6/12/09 15/12/09 Complete NldCha
’ L
VOULUH
3. Software requirements | 11/12/09 | 20/12/09 | Complete | Nidcha
analysis L.
4. Software design 16/12/09 | 25/12/09 | Complete | Nidcha
L.
5. System requirements 21/12/09 | 31/12/09 | Complete | Nidcha
analysis L.

{ . ) [ a J 9 Y
?1319% n.12 Checklists 411503 UATIEHAIINABINITVOIGNA
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Architecture Design

Cross Ref. TQS-12207 Coverage Level: Version
Project 1.0
Process Ownership Approving Authority
Nidcha I. Kittitouch S.
Scope Approved Date
20/04/10

DOCUMENT HISTORY

Version | Record Prepared/ Reviewed Change Details

Number | Date Modified By By

1.0 5/04/10 Nidcha L. Kittitouch S. Creation of the Procedure

Objective : To conduct a system level design and identify the architecture of the
product

PROJECT INFORMATION

Name Phase | Description
Decision Support System for Cultural Package Tour 1 -
Design.
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1. Introduction
Iy v A o o v IdAa o 1
‘iz‘mJﬁuUﬁuum‘imﬁu%mm‘Umi’e)amm‘uwﬁL‘vmmu‘ﬁiimmmﬁmm& 1a

ponUUULAzAAUUsZUUU AN Windows Taeldgiudoya MySQL uazld PHP lu
@ < A Y v A Y a o J 1 [l a I < £ Y
myadvwd e ldlumsdadulavaz 1dusmsvesiasminderiuduaesiiia aala
Yo 9
ponuuvamilasnssuvesszuy 3aade 3
Architecture Design 1a7in1599n1101 Architecture Design Tagmsanyidoyanin
1nens SRS emruadInysznouaiee vedssuy
Evaluation Architecture Design lalsgifiumsoonuuuiigndesasiaiuaning
4
wandeuMIRINUITweIszUUNTe I Tagvuaoumsisziduzeglurisieusslnsans

w011 115 um e Tasamsao 'l

2. UAHANHUMS

UNIIAN 2553 WE8U 2553
7 8 20 21 22

pEAdARIN

MIAUHUMNS

1. Architecture Design

2.Project Close

A15190 n.13 Ll,ﬂ‘Llﬁ%1§ﬁuﬁﬂﬂuﬂuﬁuﬁuﬂﬁﬂ@ﬂmJiJ’dﬂ'l’ﬂ@]ElﬂiiiJﬂlﬂﬁiSU'U

3. Basic Architecture of the system

9 L% ¥ A ) o v Ida o
z‘ﬂﬁ n.1 ﬁ‘m‘ﬂ@lEJﬂiiﬂﬂlﬂﬁi%ﬂﬂﬁuﬂﬁquﬂﬁﬁﬂﬁuGl%f;’ﬂ‘ﬁ'i‘Uﬂﬁf]’t)ﬂllﬂﬂﬂ’)i!%i’llwu‘ﬁiiil

UV
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4. Major divisions or modules in the system
{ { 1 a 4
an unn 4 ludrnvesmsinizriazeenuuUIEULY

5. Technology features to be implemented
4.1 szuulfifansinseadswnesaynd (Linux)

4.2 szpulfiiams luTassendIuTadisiu (Microsoft Windows 7)

4.3 Tisunsunmvesi (PHP)

4.4 Tﬂmﬂiu%ﬂmﬁgm%’ayamﬂmﬁﬁmaa (MySQL)

4.5 TlsunsuIudsines ey (Apache)

4.6 Tilsunsuaadnlesde lall asumnes Fea 4 (Adobe Dreamweaver CS4)

Checklist:
Test Script Start Completion | Result Check | Problem
Name/No. Date Date By

1. Architecture Design 07/01/10 08/01/10 | Complete | Nidcha I.

2.Project Close 20/04/10 23/04/10 | Complete | Nidcha I.

M15149 N. 14 Checklist vaamsoonuuvuaailnenssuvedsul
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Development Procedure

Cross Ref. TQS-12207 Coverage Level: Version
Project 1.0
Process Ownership Approving Authority
Nidcha I. Kittitouch S.
Scope Approved Date
20/04/09
DOCUMENT HISTORY
Version | Record Prepared/ Reviewed | Change Details
Number | Date Modified By By
1.0 5/1/09 Nidcha L. Kittitouch Creation of the Procedure
S.
PROJECT INFORMATION
Name Phase Description
Decision Support System for Cultural 1 -
Package Tour Design.

Y
Objective: 321 TUABUITNI TUMINAUITZU (Development)
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pEAUARIN

I1YNI3

1. Analysis

2. a2 1 — 518mMInas/a

nn

FUNAN | ¥ATIAN

Huay | e NN IAN

2.1 Design

2.2 Develop Test Plan

2.3 Construction

2.4 Unit Testing

3. @2 2 — 52UV

3.1 Design

3.2 Develop Test Plan

3.3 Construction

3.4 Unit Testing

3.5 Integration Testing

4. @ 3 — MITINILVY
MIVuTMsgnAauIIus

UWQﬁ!DUL"i’J}'IﬁI‘Uiz'LIUi]EN

4.1 Design

4.2 Develop Test Plan

4.3 Construction

4.4 Unit Testing

4.5 Integration Testing

5. @ 4 — sz
atayumsaadule

o o v da
A1 FUNI0BNUVUNITF

TNUTTTULVUINRNINEY

5.1 Design

5.2 Develop Test Plan

5.3 Construction

5.4 Unit Testing

5.5 Integration Testing

6. Other Testing

7. Documenting

8. TQS Evaluation

4 4 o A [
A15190 n.15 LAUAKITALTALNUA N UM TUMTHAIUITE U
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v
U

VYUADUMIAUHHINY

1. Analysis
9 ] 9
9 a o 9 9y A A v A
VYHUHABDUNITDONUUY LLASIAANITICHAITUADINIT Glmﬂsmmmu

@ . 4 o Jd v o d §
- M52V (Use Case Diagram) e ldindusmamsal naganuduiusaige f
9
LﬂsﬁuizﬂQNLL’e)ﬂm@{Lngﬁmﬁmﬂmz‘uu

v A N . A yY a o a
- WNNINTTY (ACthlty Dlagram) LW’EJ%H’E]‘E‘]JWEJﬂTiﬂH‘HUQ”I“LHJ?N?%‘U‘U
2. Design
1 1 = Y A A o dy
ﬂ1§'€]'ﬁ')ﬂl,l,°lJ°UGl‘Ll 4 T;T’JufJ'é)8611f]\ﬁ3°U’U3JfﬂiGl“]ﬂﬂﬁ@ﬁu@iuﬂTﬁfl@ﬂuUUi%UUﬂQu

< 4 a 3 4
- Site Map ponuubieate Inseadaueudy lad Page Name, Path URL,
File Name uagimuadaunanuding (Priority) lumidiieves Search Engine tile
4 Y
5995UM3HAL Content, Search Engine Optimization Mithoaiuayun1si1 Search
Engine 1tae Social Media Marketing aol

< 4 3 4 J
- mseenuvy vuwedvlyd Taslylasunsudsaandylsd lasisuves

4 A . . . ] Y ) 4 q9
1130930 Microsoft Visio 2010 (Beta) Isuaninnuniniinvesssuuau e lsasivaon

Y A 9 a o vq ¥ LY Y

ANABINITNUNITIVOINTNNUF IFITVUMazHsEno UM tazastadeunudn 1oy

AMIWREINUTZN I I Fuaz Ruinian douniziimswmus
3. Develop Test Plan
NWRUMINATDVNININUVBITZUY Taen1seenuut Test Case tag Test

Script nounvziIMITHA
4. Construction
o 1Y QBJ} 1 9 d‘ A (% dy
- MMINAUITZVUNG 4 dauvesseuy TaglHnseaie aeil

- W Tdsunsumeniiewi (PHP) uag Google API (G Chart)
- T‘ﬂﬁLmiJJ%’ﬂmsgm%’@yjammﬁﬁmaa (MySQL)
- Yamszuvlfiiansveuniesdsvnes 14 (OS : Linux)

- TdsunsuBugsflines (Web Server ilu Apache Tagld Wamp Server)

5. Unit testing
Y
Tunoumsnaaoumsiinuved llsunsulunienugosuesllsunsy
6. Integration Testing
;/ (% ll 1 9
Tuasulumsnageullsunsuluszaunisdsenevldsunsuaiudoss 191

k4 1
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N TasiimsnaaeuTagly Test Script anaoaruasIvaeuena1s User Manual 1o 1%
4
1 LY o 1 % I~ a
urlanduaeumsiinuang luenaisassduanuiuesavesssuy

7. Others Testing
o & a3 y .- .
mmsnadeulunniinvesssuuniuadnaseluaiu Scalability  Testing,

Load and Performance Testing, Resolution Testing ttag Cross-Browser Compatibility

Testing N41U1 Manual Testing ttaz Automated Testing
8. Documenting

P

Function 14 9 ve3 Junountsaivendisodawenligly e User Manual

A 9q v Y ~ yas o Y
L‘V‘IE’Jchlﬂﬁ]‘éillﬂﬁi3J1imifﬂ!g?‘ﬁﬂﬁﬂN"luslli’NIﬂillﬂiNﬂ?ﬂﬁulﬂﬂ
9. TQS Evaluation
) [ 4 1 Y 1a ouva d'o 9
G]i’)%ﬁ@‘ﬂﬂﬁ“ﬂNWU!Lﬁ%Wﬂa‘W‘ﬁ"U’ﬂQIﬂiﬁﬂﬁ’Nhlﬂﬂ;]UﬁGHlI Level ’ﬂﬂT‘ri'uﬂhl’J

AsUAIUNSe 1 tenasineIvesne TQS Document
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Test Script Name/No. Start | Completion | Result Check | Note
Date Date By
1. Analysis 01/12/09 31/12/09 Complete | Nidcha I.
2. dwfi 1 — Listing 15/12/09 | 31/01/10 | Complete | Nidcha L.
2.1 Design 15/12/09 | 31/12/09 | Complete | Nidcha I.
2.2 Develop Test Plan 15/12/09 | 31/12/09 | Complete | Nidcha I.
2.3 Construction 01/01/10 | 31/01/10 | Complete | Nidcha I.
2.4 Unit Testing 15/01/10 | 31/01/10 | Complete | Nidcha I.
3 duf o Booking 15/12/09 | 31/01/10 | Complete | Nidcha I.
3.1 Design 15/12/09 | 31/12/09 | Complete | Nidcha 1.
3.2 Develop Test Plan 15/12/09 | 31/12/09 | Complete | Nidcha I.
3.3 Construction 01/01/10 | 31/01/10 | Complete | Nidcha I.
3.4 Unit Testing 16/01/10 | 31/01/10 | Complete | Nidcha I.
3.5 Integration Testing 16/01/10 | 31/01/10 | Complete | Nidcha I.
4. d1uf 3 — CRM 1/01/10 | 15/02/10 | Complete | Nidcha I.
4.1 Design 1/01/10 15/01/10 | Complete | Nidcha 1.
4.2 Develop Test Plan 1/01/10 15/01/10 | Complete | Nidcha I.
4.3 Construction 16/02/10 | 15/03/10 | Complete | Nidcha 1.
4.4 Unit Testing 16/03/10 | 31/03/10 | Complete | Nidcha I.
4.5 Integration Testing 1/03/10 15/04/10 | Complete | Nidcha I.
5 dui 4 — DSS 1/03/10 | 25/04/10 | Complete | Nidcha I.
5.1 Design 16/01/10 | 31/01/10 | Complete | Nidcha I.
5.2 Develop Test Plan 16/01/10 | 31/01/10 | Complete | Nidcha L.
5.3 Construction 15/03/10 | 15/03/10 | Complete | Nidcha I.
5.4 Unit Testing 31/03/10 | 31/03/10 | Complete | Nidcha L.
5.5 Integration Testing 07/04/10 | 10/04/10 | Complete | Nidcha I.
6. Other Testing 20/04/10 | 20/04/10 | Complete | Nidcha L.
7. Documenting 1/01/10 | 27/04/10 | Complete | Nidcha I.
8. TQS Evaluation 27/04/10 | 1/05/10 | Complete | Nidcha I.

1514 N. 16 Checklists @11 5UNMITWAUITZUU
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Software Integration Document

Cross Ref. TQS-12207 : Coverage Level: Version :
Project 1.0

Process Ownership Approving Authority
Nidcha I. Kittitouch S.
Scope Approved Date

20/04/09
DOCUMENT HISTORY
Version | Record Prepared/ Reviewed Change Details
Number | Date Modified By By
1.0 05/01/09 Nidcha . Kittitouch S. Creation of the Procedure
Objective : To specify the usage of the systems.
PROJECT INFORMATION
Name Phase Description
Decision Support System for Cultural 1 -
Package Tour Design.
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UAHAUHUMS

J8zIA0 . o ¢ a
FUNAN | UNTIAY | AUAWUT | VAN | 1BIU
3193

1. 2" Increment — Booking

1.1 Software Integration Plan

1.2 Integration Testing

1.3 Approve Software Integration
Testing

2. 3" Increment — CRM

2.1 Software Integration Plan

2.2 Integration Testing

2.3 Approve Software Integration
Testing

3. 4" Increment - DSS

3.1 Software Integration Plan

3.2 Integration Testing

3.3 Approve Software Integration
Testing

A s & o A o o .
A15°19N N.17 UDUAFITALTAMNUANUUNITTINTU Software Integratlon

1. Introduction
1.1 Software Feature Lists 8§11 DOC_SRS 90 6

2. Integration Testing
Y
TUADU NUUNUMITNATDUNTIINTEVY
Q' QSJI o d‘ dl 9J 1 d‘ = Y
NWHUMINATDU TAgITUNTUADUMININUNASIVDAUALADILDINUANET 19910
Y Y
a3 SRS Taslivunousas la)il

1. wagoumsainsamndn madhgszun madoniaivinie uazsidiudg
UAUMIIAUNN (Itinerary) 1aziMMIIeaIiasiMINe (Booking)

2. nadoumstindeyatlszIA (Customer Profile) aAnuAaiuvesgni
(Customer Review) iazmigaenunalugiluununugiinna (G Chart)

3. wadeumsldnudmmivayumsaadulalumsesnsiemsduasunisvie
(Promotion)
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Integration Test Reports

Project Decision Support System for Task ID : 001

Name : Cultural Package Tour Design.

Subsystem : - Test Date : | 17/01/10

Module nadeumsasiasandn msdhgszun madeniiasinunie uasifiudg

Name : 4 . | '

URHUMTIAUNN LAZTIINTIBINITHUIY
Feature:
Test Script Name/No. Passed/ Result
Failed

GRGELITRET Passed | 45901y Software Feature Lists
pg1uDOC_SRS 90 6

hgszun Passed | q59n10s Software Feature Lists
pg1uDOC_SRS 90 6

uf ludoyaiss Tavesauies Passed | q59p1us Software Feature Lists
9g1uDOC SRS 90 6

[HengIuMTNITIHINIY Passed | 459011 Software Feature Lists
pg1uDOC_SRS 0 6

Winsemsiasimnsiedhy itinerary Passed | 459011 Software Feature Lists

uazldswazidoalumssesingimanie 9g1uDOC_SRS 10 6

HiUs 1M TSNS 803 10m3 Passed | q5991 Software Feature Lists
agluDOC_SRS 10 6

191'l)q Itinerary vo9a109 HaZUA 1 Passed | g59a1s Software Feature Lists

$78MINI5IHNIDG pg1uDOC_SRS 0 6

nAgoUNIMITUTUNITID Passed

953014 Software Feature Lists

agluDOC SRS 10 6

Remark:
Tested by: Nidcha I. Tested Date: 17/01/10
Reviewed by: Kittitouch S. Reviewed Date: 1/05/10
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Integration Test Reports

Project Decision Support System for Task ID : 002
Name : Cultural Package Tour Design.
Subsystem : - Test Date : | 13/04/10
Module nageumaindoyailszia anwAamiuvesgnd wazmsgsonunaly
Name : L0

il I TR

Feature:
Test Script Name/No. Passed/ Result
Failed
ihgszuuludivvesdquaszuuy Passed | 459013 Software Feature Lists
pg1uDOC_SRS 90 6
Lﬁuﬂizﬁagﬂﬁﬁ Passed | 45903 Software Feature Lists
pg1uDOC SRS 0 6
Lﬁuﬂawuﬁﬂtﬁumaagﬂﬁ1 Passed | 459013 Software Feature Lists
pg1uDOC_SRS 90 6
A318M310aLI0eAR NUAATUYDIgNM Passed | 43901 Software Feature Lists
agluDOC_SRS 90 6
aasUanuAaiuvegnmlugilves Passed | g59m Software Feature Lists
azudSaiindas Tnsunugiinifa 2gluDOC_SRS 90 6
qieyaagliaumsseiag Passed | g59a1 Software Feature Lists
agluDOC SRS 90 6
= Passed

Y] Yq Y o A
@meyjamam%mmuﬂmmuw

ecR .

91539914 Software Feature Lists

agluDOC_SRS 90 6

Remark:

Tested by: Nidcha L. Tested Date: 15/03/10

Reviewed by: Kittitouch S. Reviewed Date: 1/05/10
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Integration Test Reports

Project Decision Support System for Task ID : 003
Name : Cultural Package Tour Design.
Subsystem : | - Test Date : | 15/04/10
g/[;:lzlf’ nageums lsnudmaivayumsdaauladmivesnsionts i)y Tudu
Feature:
Test Script Name/No. Passed/ Result
Failed
fenduingaiudquaszuy Passed | q59m1 Software Feature Lists
pg1uDOC_SRS 90 6
naaoumilfiasesiiodumadisavesgina | Passed | a39a1 Software Feature Lists
pgluDOC_SRS 0 6
Passed

A A = Y a
ﬂﬂﬁﬁl‘ll!.‘ﬂﬁﬂﬂu@kﬂW%ﬁﬂﬂWﬁﬂu'ﬁﬁlﬂ\iﬂlﬂa

91539014 Software Feature Lists

pg1uDOC SRS 0 6

Remark:

Tested by: Nidcha 1. Tested Date: 15/04/10

Reviewed by: Kittitouch S. Reviewed Date: 1/05/10
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Integration Test Start Date | Completion | Tested By | Result
Date

1. 2" Increment — Booking
1.1 Software Integration Plan 16/12/09 31/12/09 Nidchal | pagsed
1.2 Integration Testing 16/01/10 | 28/01/10 | Nidchal | pagsed
1.3 Approve Software Integration 28/01/10 31/01/10 Nidchal | passed
Testing
2. 3" Increment — CRM
2.1 Software Integration Plan 1/01/10 15/01/10 Nidcha I | pagsed
2.2 Integration Testing 1/02/10 13/02/10 | Nidchal | pagsed
2.3 Approve Software Integration 13/02/10 15/02/10 Nidchal | passed
Testing
3. 4™ Increment - DSS
3.1 Software Integration Plan 16/01/10 31/01/10 Nidchal | passed
3.2 Integration Testing 1/04/10 13/04/10 | Nidchal | pagged
3.3 Approve Software Integration 13/04/10 15/04/10 Nidchal | pagsed
Testing

M51N N.18 UNUMINATOUTZVUA 11U Software Integration

05- DOC_SIT
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Test Procedure

Cross Ref. TQS-12207 Coverage Level: Version
Project 1.0
Process Ownership Approving Authority
Nidcha I. Kittitouch S.
Scope Approved Date
28/04/10

DOCUMENT HISTORY

Version | Record Prepared/ Reviewed Change Details

Number | Date Modified By By

1.0 05/03/10 Nidhca [. Kittitouch S. Creation of the Procedure

Objective : To provide procedure for conducting unit testing of each software
work unit/module

PROJECT INFORMATION

Name Phase Description
Decision Support System for Cultural 1 -
Package Tour Design.

Page 118 of 190
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UAHAUHUMS

F2YLIN 5.0.52 | 3.9.53 AW.53 | T.a.53 | .e.53

R 1121 3] 4 /[5/6|71]181]9]10

o

1. nuadfihnsnageu

2. 119 module NazHiMsnaaov

o J 1
3. NAFDUIYNITNITINUINY

4. NATDVIIINMINND

5. nadoudoyailsz Tagnd

o 1
6. NATDUNITIDINITINNIYLAL

319N NND

a <3
7. ﬂﬂﬁﬂﬂﬂ?WNﬂﬂlﬁuﬂlﬂﬁgﬂﬁﬁ

8. NATRUITVVANUAYUMNT
aaduluiomsoenuuuaz

Ysuizeisivaniig

9. szuvaiuayumsdadulaive

29NN IAUTTUNITUY

10. #3798 UANNIS 13 08

A o 4 o A 9 @
AN N.19 UAUABITALUTAIUNUANUUNTT 1MUY Test Procedure

o v 9o
1. Test Manager MHYUUAAINNINITNATDY

'
= o

2. hnpknnenthdanagerﬁ1ﬂ1i5@655uﬂﬁIuﬂaﬂ%$m1ﬂ1iﬂﬂﬁaifh?ﬁuéﬁ1ﬂ1?ﬂﬂﬁﬂu
fimsnaney wwUfiadwe il
3.1 wsonTugaiazshmanasoumnlindey
3.2 fhimsnaaeudesiias Tuga Tasginhaand dsmua 3o mmmzey
awi l@fnun3amuenais Software Requirement Specification Document

< o [ 1 { o
3.3 agdesnuuilunenudimivudas Tuganiiminadeuuasziaus SQA

Manager
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3.4 WadouMsIM Module A1 11A8RL IonadeUAYINgNABIvEITBYA
Swy v v v Ay
uazrah IngnAes denndesnuaNuAeINITHie 1

I { o
3.5 ajtesnuuiusisnunageumssmssuunmmsnageuuaziaue SQA
Manager
3.6 nagouminiauluanmuiadensssvesszuuiieqiszansnmmsitiau

YBITLUY
o ' ' 4 < o 1
3.7 MAgouMIMNUYessUURIMIAToNIBenado U Tumssuda
Y
ToYa
3.8 nadeuMIt19IMs i Software ttag Hardware A lsamsawiuluszuy
<
3.9 ajdesnuuiusisiunaasunaziaue SQA Manager
{
3.10 nagouszuuauaNudesmsinylaninglsy
<
3.11 agvesnuuiusisnunadeuiazians SQA Manager

o J
4. Test Manager fﬂ%‘ﬂ"lﬂ']'iﬂ'i')%ﬁ’f)’ﬂﬂ')'mﬂ311]!?811J%}@ﬂﬁ1]ﬂ“3ﬂ!5116\1fni“lflﬂﬁ@‘ﬂ
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Checklist:
Test Script Name/No. Plan Completion | Result Check | Problem
Date Date By
o v 9o 16/12/09 | 31/12/09 | Complete | Nidhca I.
1. MYUAAIWNING
nagoU
. & Ohe 16/12/09 | 31/12/09 | Complete | Nidhca I.
2. 11U module nagm
NsnAaoU
3 NAAoUIINITIAS 16/01/10 |  31/01/10 | Complete | Nidhca I.
MUY
4. NadoUS WS ARA 16/01/10 |  31/01/10 | Complete | Nidhca I.
5 nadoutonalszsa 16/01/10 | 31/01/10 | Complete | Nidhca I.
Y
anal
6. NAADUNMTIBIIIS 16/01/10 | 31/01/10 | Complete | Nidhca I.
MITIEaZ 310N NN
Sumqﬂfsﬁ
8 nadeuszuvaiuauy | 16/03/10 | 30/04/10 | Complete | Nidhca L.
msdadulaiionts
ponuUDazTulgesiag
MUY
o 16/03/10 | 30/04/10 | Complete | Nidhca I.
9. szvVAUVAUUMNS
Fadulaioeeaniients
AUATUMTUY
16/04/10 | 30/04/10 | Complete | Nidhca I.
10. a52980UANY
~ 9
15890308
15197 1.20 Checklist §31 Test Procedure
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Test Record
Cross Ref. TQS-12207 Coverage Level: Version
Project 1.0
Process Ownership Approving Authority
Nidcha I. Kittitouch S.
Scope Approved Date
20/04/10
DOCUMENT HISTORY
Version | Record Prepared/ Reviewed Change Details
Number | Date Modified By By
1.0 10/04/10 Nidcha L. Kittitouch S. Creation of the Procedure

Objective :

project.

To provide the summarized Testing activities performed in the

PROJECT INFORMATION

Name Phase Description
Decision Support System for Cultural 1 -
Package Tour Design.
HHUNIIA VU
No Test Module/Script Start Completio | Tested Result
Date n Date By
I | nageusemsiisimanie 16/01/10 | 31/01/10 | Nidcha I. | Passed
2 ﬂﬂﬁﬂuiwmi‘ﬁﬁﬂ 16/01/10 31/01/10 | Nidchal. | Passed
3 Wﬂﬁﬂﬂ%@yaﬂﬁzﬁagﬂ% 16/01/10 31/01/10 | Nidcha L. | Passed
4 | pageumsseeinduazdinn 16/01/10 | = 31/01/10 | Nidchal. | Passed
S | nageunnuAAuuIgni 16/02/10 | 15/03/10 | NidchaI. | Passed
6 | namouszuumivayumsdadule 16/03/10 | 30/04/10 | Nidchal. | Passed
uﬁamiaammm,mzﬂ%’uﬂa;qﬁ’ﬁ
7| namouszuuaivayumsdadule 16/03/10 | 30/04/10 | Nidchal. | Passed
iiooonsemsdudiumsg
Ml 021 uruMINAT UL Tuga
e

4
J v o 1
plszaad : IFlumsaguUmadniveanisnaaey feature TavuAvBANAGE module
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Specification Test Reports

Project Name :

Decision Support System for
Cultural Package Tour Design.

Task ID : 001

Subsystem :

Test Date : 16/01/10

Module Name : | yq4515190159125 1411970 Module
Type :
Feature:
Test Script Name/No. Passed/Failed Problem/Bug found
NS 18MITSIMINTY Passed
uf lus1emIiag e Passed
AUTIWMINITIHNIY Passed
Remark:
Tested by: Nidcha 1. Tested Date: 15/01/09
Reviewed by: Kittitouch S. Reviewed Date: 20/04/09
. R Page 123 of 190
07-REC_TR Confidential Print Date: 13/6/10

4
J v o 1
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Specification Test Reports

Project Name :

Decision Support System for
Cultural Package Tour Design.

Task ID : 002

Subsystem :

Test Date : 17/01/10

Module Name : | 4164015190157 Module
Type :
Feature:
Test Script Name/No. Passed/Failed Problem/Bug found
NUTIeMI D Passed
ud s 18ms RN Passed
auTBMINID Passed
Remark :
Tested by: Nidcha I. Tested Date: 17/01/10
Reviewed by: Kittitouch S. Reviewed Date: 20/04/10
. R Page 124 of 190
07-REC_TR Confidential Print Date: 13/6/10
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Specification Test Reports

Project Name :

Decision Support System for
Cultural Package Tour Design.

Task ID : 003

Subsystem :

Test Date : 18/01/10

Module Name : wﬂﬁau%yaﬂiﬁﬁgﬂ% Module
Type :

Feature:

Test Script Name/No. Passed/Failed Problem/Bug found
mndeyadiziagnm Passed
Ysuilgaud ladoyaise iagnd Passed
givazidoailsziagnm Passed
gaenusaudlduenawiuiiog Passed
au%é’i%’ Passed
Remark :
Tested by: Nidcha L. Tested Date: 18/01/10
Reviewed by: Kittitouch S. Reviewed Date: 20/04/10
07-REC_TR Confidential P e

4
J v o 1
plszaad : IFlumsaguUmadniveanisnaaey feature TavuAvBANAGE module
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Specification Test Reports

Project Name : | Decision Support System for Task ID : 004
Cultural Package Tour Design.
Subsystem : - Test Date : 19/01/10
Module Name : | yq 59959095 ivinseuazisin - | Module
Type :
Feature:
Test Script Name/No. Passed/Failed Problem/Bug found
MIAUATANITN Passed
mIngseuuamFn Passed
O ERCLRER R HACTAL ALY Passed
WusSimuNedng Itinerary Passed
N8I NANIENG Ttinerary Passed
uft v Itinerary Passed
tudumsvesiafivunnenayiinlu Passed
Itinerary
ORI R ER RN R TALRUTGEATITY Passed
o . g @ 4

gudu Availability  Innugndimidug Passed

Y Y ax 1 a 1 4
NIDULUAITMINGRUFIUNGNIA

a a J P o o
AanaeA ludman Idsun1ssudiunisany Passed

4 1 a ] 4
ATRRRCISIRINNTATRE
Remark:
Tested by: Nidcha L. Tested Date: 19/01/10

Reviewedy:_ KittitouchS. ~~  Reviewed Date: 20/04/10

Page 126 of 190
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Specification Test Reports

Project Name : | Decision Support System for Task ID : 005
Cultural Package Tour Design.
Subsystem : - Test Date : 19/03/10
Module Name : | yqgqp1n00fafiuvesgnii Module
Type :

Feature:

Test Script Name/No. Passed/Failed Problem/Bug found
Lﬁummﬁmﬁummgﬂﬁﬁ Passed
uf lunnuAaiuvesgnm Passed
auANUAAUYDIAM Passed
A310az100ANNAAIH UYDINAT Passed
aazUanuAaiuvesgnim luudazing Passed
ACEVRDRE
Remark:
Tested by: Nidcha L. Tested Date: 19/01/10
Reviewed by: Kittitouch S. Reviewed Date: 20/04/10

. R Page 127 of 190

07-REC_TR Confidential Print Date: 13/6/10

4
J v o 1
plszaad : IFlumsaguUmadniveanisnaaey feature TavuAvBANAGE module




128

Specification Test Reports

Project Name : | Decision Support System for Task ID : 006
Cultural Package Tour Design.
Subsystem : - Test Date : 19/03/10
Module Name : | pqgo1szunmivayumsdaduls | Module
temseonuuUazll Ul aisivn
DRt
Feature:
Test Script Name/No. Passed/Failed Problem/Bug
found
aajlanuAaiuvesgnd Passed
Qi UazIBuAnNUAATLYRIgRM Passed
ssuisusiaumsesingiviniie Passed
qimuglaswunawiunoeg Passed
qinudldiwunameny Passed
Remark :
Tested by: Nidcha I. Tested Date: 19/01/10
Reviewed by: Kittitouch S. Reviewed Date: 20/04/10
. R Page 128 of 190
07-REC_TR Confidential Print Date: 13/6/10
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Specification Test

Reports

Project Name : | Decision Support System for

Cultural Package Tour Design.

Task ID : 007

Subsystem : -

Test Date : 20/03/10

Module Name : | 5o9)9, 17y aumidadulaiiossn Module
|\ Type :
1M IAUATUMITUY
Feature:
Test Script Name/No. Passed/Failed Problem/Bug
found
msngszuy Passed
m3lfnTesilomsfumindiisavegina Passed
M3 Ao unzanmsAumveIna Passed
N1390NINITTUU Passed
Remark:
Tested by: Nidcha . Tested Date: 20/01/10
Reviewed by: Kittitouch S. Reviewed Date: 20/04/10
. R Page 129 of 190
07-REC_TR Confidential Print Date: 13/6/10
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Acceptance Testing Records

Cross Ref. TQS-12207 Coverage Level: Version
Project 1.0
Process Ownership Approving Authority
Nidcha 1. Kittitouch S.
Scope Approved Date
20/04/10

DOCUMENT HISTORY

Version | Record Prepared/ Reviewed By | Change Details

Number | Date Modified By

1.0 26/04/10 | Nidchal. Kittitouch S. Creation of the Procedure

Objective : To provide the summarized Website Acceptance Testing activities
performed.

PROJECT INFORMATION

Name Phase Description

Decision Support System for 1 -
Cultural Package Tour Design.

Page 130 of 190
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EEAUARIN

I1YNI

=
YUY

1. MHUAIUNATDL

@ Y
2. UAMNIIANA

k4
3. NATBUNITAAAITSUY

4. NAABUNITNINIUUB

IoUU

A s & o A A o Y9 ¥
M990 N.22 Llﬂuﬁ“]ﬂimLﬁ'ﬂ\1LLWH@H’H’HﬂﬁLWfJ“ﬂﬂﬁf)‘]JﬂﬁEJf]ﬂJi‘]Jﬂl@\‘lEﬂ“b’

o’?fb&tlr d Date /_SfTested y Remark
Date | \
1 15/04/10 30/04/10 Muanruethai K. Complete
Page 131 of 190
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Specification Test Reports

Project Name :

Decision Support System for
Cultural Package Tour Design.

Task ID : 001

Subsystem : - Test Date : 21/04/10
Module Name : | 353815250 ana1 Module
” \ Type :
Feature:
Test Script Name/No. Passed/Failed Problem/Bug found
indoyarseifgnin Passed
Usu i ludoyailsziagni Passed
aiwazidealiziagn Passed
anenuinudlfuenamiuiiog Passed
ausﬁ@éﬂ% Passed
Remark:
Tested by: Nidcha L. Tested Date: 21/04/10
Reviewed by: Kittitouch S. Reviewed Date: 22/04/10
(Clients or users)
Accepted by: Muanruethai J. Accepted Date:  21/04/10
Specification Test Reports
08-REC_ATR Page 132 of 190
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Project Name :

Decision Support System for
Cultural Package Tour Design.

Task ID : 002

Subsystem :

Test Date : 22/04/10

Module Name : | 51401599 51913137¢) Module
Type :
Feature:
Test Script Name/No. Passed/Failed Problem/Bug found
iusemMsfimnte Passed
uf lus1emsiagimanee Passed
AUTIBMNTINITIMINY Passed
Remark:
Tested by: Nidcha L. Tested Date: 22/04/10
Reviewed by: Kittitouch S. Reviewed Date: 24/04/10
(Clients or users)
Accepted by: Muanruethai K. Accepted Date:_23/04/10
Page 133 of 190
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Specification test reports

Project Name : | Decision Support System for Task ID : 003
Cultural Package Tour Design.
Subsystem : - Test Date : 23/04/10
Module Name : | <q4n1555i0 Module
Type :

Feature:

Test Script Name/No. Passed/Failed Problem/Bug found
Winsemsiin Passed
udlusiemsiin Passed
auTIMI NN Passed
Remark:
Tested by: Nidcha L. Tested Date: 23/04/10
Reviewed by: Kittitouch S. Reviewed Date: 24/04/10
(Clients or users)
Accepted by: Muanruethai K. Accepted Date :_ 23/04/10
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Specification Test Reports

Project Name :

Decision Support System for Task ID : 004
Cultural Package Tour Design.

Subsystem :

- Test Date : 25/04/10

Module Name : mmﬁmﬁuﬁumgﬂ% Module
Type :
Feature:
Test Script Name/No. Passed/Failed Problem/Bug found
Lﬁ'ummﬁmﬁummgﬂﬁﬁ Passed
uf lunnuAaiuvesgnm Passed
auANUAATUYDIQAA Passed
A710azIBuARNUAAIT LY IgNA Passed
aasUanuAariuvesgni luudazing Passed
MUY
Remark:
Tested by: Nidcha L. Tested Date: 25/04/10
Reviewed by: Kittitouch S. Reviewed Date: 26/04/10
(Clients or users)
Accepted by: Muanruethai K. Accepted Date:__ 25/04/10
Page 135 of 190
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Specification Test Reports

Project Name : | Decision Support System for Task ID : 005
Cultural Package Tour Design.
Subsystem : - Test Date : 26/04/10
Module Name : | 515900555 mus1enazs10msdinn Module
Type :
Feature:
Test Script Name/No. Passed/Failed Problem/Bug
found
MITUATANITN Passed
mIngseuuamdn Passed
ERLLRER R HACETAL AL Passed
Wi mins i Itinerary Passed
Wi ensiindg Itinerary Passed
uf 1w Itinerary Passed
fudumsseaiiminteuazfinn v Ttinerary Passed
ﬂﬁmuzmi%mﬁﬁmmﬁwuazﬁﬁﬂ Passed
gudu Availability Tinugndmedandeunds Passed
FFmsneturmumina
aanasfluddildsunstudunisenuile Passed
Neurumsma
Remark:
Tested by: Nidcha L. Tested Date: 26/04/10
Reviewed by: Kittitouch S. Reviewed Date: 27/04/10
(Clients or users)
Accepted by: Muanruethai K. Accepted Date:__ 26/04/10
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Specification test reports

Project Name : | Decision Support System for Task ID : 006

Cultural Package Tour Design.
Subsystem : - Test Date : 27/04/10
Module Name : f.iZ‘U‘lJﬁﬁuﬁlguﬂﬁﬁﬂﬁuimﬁ@@ﬂﬂ Module

Lo Type :

1M IFUATUNITVIY

Feature:
Test Script Name/No. Passed/Failed Problem/Bug
found

Mgz Passed
mslfinFeaionmsdumdiisavesniia Passed
m3lfinFeaunizanmsfumvesgiia Passed
M509NNTEUL Passed
Remark:
Tested by: Nidcha I. Tested Date: 27/04/10
Reviewed by: Kittitouch S. Reviewed Date: 27/04/10

(Clients or users)

Accepted by: Muanruethai K. Accepted Date:_ 27/04/10
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Test Script Name/No.

Plan Completion
Date Date

Result Check | Problem
By

1. MURUAIUNATDL

15/04/10 | 16/04/10

Complete | Nidcha L.

o Y
2. UAMNIYYNA

17/04/10 18/04/10

Complete | Nidcha I.

Y
3. NAFOUMTAAAITSUY

18/04/10 | 20/04/10

Complete | Nidcha I.

4. NAAOUNITNINUVDI

21/04/10 | 30/04/10

Complete | Nidcha I.

5211
13199 n.23 Checklist dm5umsnadoumssousuvasl 14y
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Software Installation Document

Cross Ref. TQS-12207 : Coverage Level: Version :
Project 1.0
Process Ownership Approving Authority
Nidcha 1. Kittitouch S.
Scope Approved Date
19/04/10
DOCUMENT HISTORY
Version | Record Prepared/ Reviewed Change Details
Number | Date Modified By By
1.0 19/04/10 Nidcha L. Kittitouch S. | Creation of the Procedure
Objective : To specify the usage of the systems.

PROJECT INFORMATION

Name

Phase Description

Decision Support System for Cultural Package Tour 1 -
Design.
UHUAUHUMS
I8 IYHI1OU
31eng 21 | 22 [ 23 | 24 | 25 | 26 | 27 | 28 | 29 | 30

Y
1. MNULHUNTAAN

P 9

2. MUUATUADUNTAA.

[

I3 Y Ay a
3. MUUANUINHITUNATD U

Y
4. MIUWUIVY TZUIUMTAAAT

[ = 4 a qg//
5. %ﬂl@]ﬁﬂNQﬂﬂiﬂlﬂT'iQQQQ

9
Y

6. ANAITEU

Y
7. BNUNANITAAA

{ S o o A o Y P s 7
@15']\1‘17] .24 !Lﬂu@]GI)"I"J@]L!ﬁﬂ\1L!Nuﬂ’lluuﬂ’l‘iﬁ’lﬁﬁﬂﬂ’liﬁﬂﬁﬁ%@ﬂﬁlni
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1. Minimum Hardware and Software Requirements

Y s

o Y o o 9 @ J )
AU UANTVUDIINAATUITAATHUNUVDIDIANT LAZANUIIUIYUBIYAATNG LA

q Q

]
I=)

Dt anaaulia luendis 01-PLN_SMP

2. mlvaelunmsfana

2.1 ans Taad/al 4,000 1M
2.2 mMugalumsnnas 1,500 U
FRLY 5,500 V1N

3. TunauluNMsAans
9
3.1 Aedsszuumivayumsdaguladmiumseenuuuiis I FIRU s THIUUKIN

Y

4. HAMSNATOUNTAANY

Activity Tested By Result

E4
1. Apdaszuvaiuayumsaaauladmsuns Nidcha L Passed

v Jda o 1
DANUUUNITIFIIANUDITUUVULNNIY

v E4
A5 N.25 HAMINATOUMIAAA
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Checklist:
Test Script Start | Complete Result Check By | Problem
Name/No. Date on Date
SSRTIR S 21/04/10 | 23/04/10 | Complete | Nidcha l.
fmuatuneumsAada | 230410 | 2504110 | Complete | Nidcha I.
Svuad i 23/04/10 | 25/04/10 | Complete: | Nidcha .
AsuAasoU
B (/0 ) Yopey 25/04/10 | 26/04/10 | Complete | Nidcha I
Sawdougilnsainns | 2604710 | 2704710 | Complete | Nidchal.
fada
Sabaniy 27/04/10 | 28/04/10 | Complete | Nidchal.
L A -2 28/04/10 | 30/04/10 | Complete | Nidchal.
@151\117% .26 Checklist é’fm%maﬁ@&%amu
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Maintenance Procedure

Cross Ref. TQS-12207 Coverage Level: Version
Project 1.0
Process Ownership Approving Authority
Nidcha I. Kittitouch S.
Scope Approved Date
20/04/09
DOCUMENT HISTORY
Version | Record Prepared/ Reviewed By | Change Details
Number | Date Modified By
1.0 5/1/09 Nidcha I. Kittitouch S. | Creation of the Procedure
Objective : Maintenance Management includes Change Management, Fixing
problems and incorporating feedback.
BHUANHUNS
2821701 L8
TR 20 |21 |22 |23 | 24| 25| 26|27 |28 | 29 | 30

1. MWHUNITTNTNE

9
2. MUUATUABUMTINTITNY

3. MHUAY

[

Y v
UINHITY

AR

4. NaruaVilszanamstigesnm

[ = 4 o @
5. ﬁ]ﬂlﬁﬁﬂu@iﬂﬂimﬂﬁlﬁﬂqi‘ﬂﬁﬂyq

6. 1395 N¥ITZ U

7. 38NUHAN1INTITIY

M50 0.27 unuAMTanaRUg uTuMIS M DM UY
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ChecKklist:
Test Script Name/No. | Plan | Completion Result Check | Problem
Date Date By

1. NauwuMstigeasne | 20004710 | 23/04/10 Complete | Nidcha I.
2 Smuaduaoums | 230410 25/04/10 | Complete | Nidchal.
1139517
N AR 23/04/10 25/04/10 Incomplete | Nidcha I.
ARSI TR
4. MaHuIUlszanm 24/04/10 | 26/04/10 | Incomplete | Nidcha I.
M1311395A1N
{ {]’ﬂm?ﬂnqﬂﬂm‘fmi 27/04/10 28/04/10 Incomplete | Nidcha L.
11795011
6. 11345 NUITE 29/04/10 . Incomplete | Nidcha I.
A\ e s 30/04/10 3 Incomplete | Nidcha I.
1139511

fM3147 1.28 Checklist MNSUMIINTITIMITLUY
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Project Management Plan

Cross Ref. TQS-12207 Coverage Level: Version
Project 1.0
Process Ownership Approving Authority
Nidcha I. Kittitouch S.
Scope Approved Date
20/04/09

DOCUMENT HISTORY

Version | Record Prepared/ Reviewed Change Details

Number | Date Modified By By

1.0 05/1/09 Nidcha 1. Kittitouch S. | Creation of the Procedure
Objective : e To provide guidelines to prepare a minimum Project

Management Plan for projects handled within company.

e To provide checklists and templates that ensure the relevant
aspects of project management are covered.

PROJECT INFORMATION

Name Phase Description
Decision Support System for Cultural 1 -
Package Tour Design.
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Publication Date:

Revision Date:
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Project Management Plan
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Project Management Plan

1. Introduction
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1.1 Project Overview

o v A o [ v J
%ﬂi%ﬂﬂ\ﬂu 3$‘U‘Uﬁu‘UﬁHuﬂﬁﬁﬂﬁui%ﬁTﬁiUﬂﬁ@’E')ﬂ!L‘U‘U“VI’J'i
L%Q’Slwu‘ﬁi‘imlﬂﬂlﬁMW%IWﬂ
PA%is CEATSINRLY CMF ( Project ID 1u Process Database)

A v
JNYTOHALATT VU

A IJa 1 1 Y] 4
FOHAAND aounlulasams AT LENRT! Insfnn
1. paunilounio Nou 0N ING Chiang Mai -
N/ Fascination Travel
qIuUNs Service Co., Ltd.
2. paualyy ouly A3an1s Insams o -
4 a v @ = -
3. Ao las5ed dupIna QMCHTRPEATAY lo#
4. QUOUNA NADINMIY | WNWANIZUD lod -

A A g
135197 1.30 519FOHALUATEUUIU

1.1.1. Major phase of the project
YOUUGUDITLULIY Uagao llid

v o 1
1.1.1.1 57915 NITHNIY
1.1.1.2 s79m50%n
1.1.1.3 szuvau¥nuazilseia

v 1 d‘ )
1.1.1.4 M599INITHUIBUASITIINITNND

a <

1.1.1.5 anufaiuveagn

Y] v A dﬁ 1Y v 7 1
1.1.1.6 szvuaivayumsdadulamemseonuuuuazsuiljaiismunaie

1.1.1.7 mivayumsdaduluieosnsemsduasunsang
1.1.2 Major milestone of the project

£
=

HAUANS TATINTHANTSUVUTHITNUTEHAINHaaT lamyiua i luusas

Y
phase i milestones fsge l1/iife

Phase 1
o JYA A 9 .
- LE]ﬂﬁ‘1iﬂ15ﬁuﬂ1ymlﬂ‘]/l!ﬂﬁl’ﬁl’ﬂﬂﬂi:ﬂﬂ (Software Requirement
Elicitation Document)
= = Y 9Jq ¥
- PNATUEAANIIBaZIDIADINNADINIIIING T3z UD (System
Requirement Specification)
- wpUALAZUHUMIANEUIATING (Software Development Plan)
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Phase 2
- ueumsusmsanuagsunias (Change Management Plan) Mviua

an a va AA g Y 9 d‘ Y
suvvrazIsmslgliansandleszuudesmsnlasulasnnuaeans

a 4 9 9 !
- L’EJﬂﬁTi’Jl,ﬂiwﬂﬂ’ﬂh@lfNﬂﬁﬂ’Jﬂvlﬂﬂ&l,ﬂihclugﬂ!m‘]ﬁﬂﬂ‘]
Phase 3
9 9 1
- ﬁ'iNLi’)ﬂﬁﬁﬂﬁf’]@ﬂLL‘UUiZU‘Uﬂ’Jflblﬂﬂsllﬂiuclugﬂlmﬂﬁnﬂc]

) . 3 . ) o
- Tsunsunesyunaaes (Beta Version Application) 15y l9maaes
=&
Anunanela
. . . ~Ayq Y ~
- Change Requirement Specification mﬂﬂsmmﬂ%izumﬂmmz

A 9
wasuulasnnuaeans
Phase 4
F1BUHANINATOULAZNANTIDUTUTZ ULV 1F52 VD (Acceptance

Test Report)
Alomsldau (User Reference Manual)

Tusunsuntivauysal nioudewen (Program Release)

FeUran13 szl Insans s Tgaua g1 CMM (Internal

Evaluation Report)
1.1.3 The acceptance criteria to be met by products

adeyalu SRS Document

1.2 Work Products to be developed
1.2.1. Deliverables

4 9Ia a o < J o 1
Lﬁ@Iﬂi\‘iﬂWi ﬁﬂ'l!ul.lﬂfiwwufi$Uﬂlﬁiﬂﬁﬂﬂuimﬂ$ﬂ1ﬂ15ﬁﬁﬂﬂﬂ 318UN13

fage 111
No Deliverables/Release Media No of Date
Copies
1 | Complete Software Product CD-ROM 1 25/05/09
2 | System Manual Hard Copy 1 25/05/09
3 | User Manual Hard Copy 1 25/05/09
4 | Copy for acceptance test report | Hard Copy | 25/05/09
A1519% ﬂ.31'iWEJm'iﬁ'm’e)mﬁaﬁmmizumﬁ?ﬁ]ﬁuyjiiﬁ/
1.2.2 Internal Deliverables
AAITNITHAUITZVY Mrualidealin1sdaney 513190 NA199) B9
Usznaudie
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No Work Products Media
1 Software Requirement Specification Report Hard Copy
2 Software Analysis Report Hard Copy
3 Software Design Report Hard Copy
4 Prototyping Document Hard Copy
5 Testing Report Hard Copy
6 Software Project Management Plan Hard Copy
7 Software Development Procedure Hard Copy
8 Change request and Modification Specification Hard Copy
9 Software Quality Assurance Plan Hard Copy
10 Software Configuration Management Plan Hard Copy

= 1 A o 3 4
MINN N.32 PNATAINDOVNDOWANUITS UL TIANY T

2. Infrastructure
2.1 Hardware/Software Acquisition Plans
Hardware
- Computer Pentium IV 2.4 GB
- RAM 768 MB
- Hard Disk 60 GB
- Monitor17” VGA Card
- LAN Card 10/100 MB

Software
- Microsoft Windows7
- Wamp 2.01
- Microsoft Office 2010 beta
- MySQL 5.0.45
- Internet Explorer 6.0, 7.0, 8.0
- Firefox 3
- Safari
- Chrome
- Opera
- Web Server Apache
-PHP 5.2.3
- phpMyAdmin 2.10.2
- Adobe Dreamweaver CS4

2.2 Project Specific system administration support needs N/A
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3. Management Procedures

Tassadraveslnsams
: System Analyst
5| System Design
Project Manager Programmer

—— 5| Software Configuration

A

Software Quality Assurance

—

{ 9 s
13190 1.33 1aaelnsIas1909nns

3.1 Project Team Structure
Project Management

9 L:' Yo
MILNINNVOINTAMS IATINS

- danuazduaus Insans

- lszanaum1Fne Tasams

- U LAZIANAMSA Y 1aTIns

- ATINABUAIVAN AAAIY LAZNUNIUTATING
9 3 = Aa A

- ANV Lazalseunyau

- senusaziitaus Inseau

- damsanuasundaalulasans
System Analyst
M3zniNves System Analyst

a J v .
- ﬁﬂ‘lﬂ1!lﬁ$3£ﬂi'l$ﬁﬂ'3'lﬂf§l}@\1ﬂ13ﬂlf]\1ﬂ1§WﬁNH13$UU (Requirement

management)
a 4 . .
- ansevtazeantuuIsUy (High/Low level design)
a 1 v Yq Y A Yy Y o o
- ﬁﬂﬂ@ﬂi$ﬁ1UQ1UﬂUI}ﬂ‘]§ NV LAZHINSIVDINTMINAUITEUY
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- %ﬂ‘ﬁ"lli’)ﬂﬁ"liﬂigﬂﬂﬂﬂﬁ%!ﬂﬁgﬁ’ Hagooniiyy

- Build Release
System Design

miwﬁﬁﬁmmﬁﬂaammmwu

a 4 o .
ﬁﬂ“]elTuﬁz’JLﬂiT%Wﬂ'JHJG%}@Qﬂ”li"lli’Nﬂ”liW@Jliﬂig'U‘lJ (Requirement

management)
- 99NUUVIEVY 52A1 Detail Design
a 1 7 o
- aagedszamau ldsiunsuues lumIsnauIsEuY
- Aanuena1sdszneumsesnuuL
Programmer

9 A P
Mszrunved llsunsues
[ a Jd 1]
- dszauaununu IR IEHIE Uy tazAuO Ui Tlsuns
= ~ FYEN 4 Y
- weuTdsupsuenun 1duas e uazeonuuu 13
- e Test Case tazduiumsnaaoy lalsunsy

- davwenmsdsznoumawaunlTusunsy uazns g T sunsy

Software Configuration Management
Mserinives Software Configuration Management

o dy A v 3
- ’ﬂﬂﬁﬁiwu‘ﬂ{luﬂ'ﬁ’ﬂﬂlﬂﬂlaﬂﬁ'"lﬁiﬂi\iﬂ']i
a @ Y = dy A v
- Uiﬂ'\ii]ﬂﬂ'lﬁﬂ'lﬁl"]]'lﬂ\iwuﬂiuﬂ'ﬁi]ﬂlﬂﬂlﬂﬂﬁ'ﬁiﬂiﬂﬂ'ﬁ
o I( 1 2 4 4
- MruanQuN 1unszyIu (Version/Release) voaonais/ somands

TAsams

Software Quality Assurance
M3zninves Software Quality Assurance

[ [} 4 4
- enszuvlsgiuaumwaenans
- USHIsTamMInIzUIUMIHAaO WAL
Y
- ATIAAMNNTZUIUMT LASHANADIN NITEU

A A d4 g
- BUTUNTSUIUNTAATOINDNINYIVDY
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3.2 Project Responsibility

72
=)

No | Activity SA SCM | PG | SQA

1 | Progress Monitoring & Control P

o

Scheduling and tracking

Reporting

w2

Issue Resolution

Budget Control

Delivery

Quality Planning and Tracking

RN Ko N RV, || [N-N) LUS T B \S)

v |wn|g|v|

(v n|o|vlT| »| v
w2

Document control

P =Primary S = Secondary
M1319% .34 Project Responsibility

3.3 Monitoring and Controlling Mechanisms
3.3.1 Project Meetings

Meeting Frequency

. o J
Team Meeting NNIULET, WND

M13°9% 1.35 Project Meeting

3.3.2 Status Reporting
9
Aanuauaoum s 141n Configuration Management Tools
3.3.3 Escalation Mechanism
: & Y v ¢ 9 Aa L ady p,
Project Manager aziilugud lvaowumsal/Agymiimnadu lunsain bicunsoud |y

nszt1 1A 11134 Senior Manager

3.4 Change Management
3 Aa A ] a 4
34.1 NAATINIMsvorlasunlatagmIunNITAATILHIN CCB

. ' 4 o &
(Configuration Control Broad) ﬂamﬁa@waﬂiwmmmzéfmmgﬂumﬂmi (Change
. . 5 { 3
Request and Modification Record) auilumsvenlasunilasningnanzdeuilusanue
[ <

919 UMM

3.4.2 apadniszamlunsim edadulylumseydamslasunlas
Minor Change # linsgnuunuamnsasamsud lvldias Tao hidessemseyianini

sz
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9
3.4.3 doalimsm Impact Analysis Wan1eau Database 1tag Document lu

= . A g . ' o
- 1 Requirement Change #1111 Minor Change 1100171 5 A53

- 3 Major Design Change

9 Aq ¥ ' @ Y = @ ]
- mnm"lwi%nmmmmw 29U %mmmﬁﬂimmuiwu

4. Quality Planning

4.1 Reviews / Responsibility

Stage Exit Review

No Stage Review Item Responsibility
1 Lﬁ‘@m?%é’umim Preliminary Preliminary Planning Doc | Project Manager
Planmng
3 | doSagunisyi Requirement Requirement Specification | Project Manager
Spemﬁcatlon Regert
4 | oS aaunmsi Project Software Project Plan System Analysis
Planmng
51 dlo@Saaunsnii Software Softwa.re Requirement System Analysis
Requlrement {nalysls
6 | oaSaaumsin Software Soft\yare Design System Design
Design Speglﬁcatlgn Report
(Activity Diagram)
8 Lﬁmﬁ?ﬂéumim Programming Software Bata Version Project Manager
9 Lﬁ@tﬁ?i}éumim Database Database Design Doc Project Manager
Design
10 Lﬁﬂlﬁ’?ﬂéﬂﬂﬁ‘ﬁ”l Develop Test Develop Test Plan Doc Testing and SQA
Plan
11 Lﬁmﬁ%{%é’umim Module Test | Test Record (result) Testing and SQA
12 Lﬁ@tﬁ%fﬁlﬂﬁﬁ Integration Complete Web site Project Manager
and Testlng
13| Baadedunmsi Prepare User Documentation Testing and SQA
Documentation
a151991 n.36 Reviews / Responsibility Quality Planning
11-PLNPIM Confidential Prin Dates F38170
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4.2 Testing
Test Process
No | Test Verification Responsibility
I | Integration | pagpymissznou modules Wdaei Project Manager
Test / Testing and
SQA
2 grcnt Test/ | pagouiiio confirm 11A33AUANNADIN Testing and SQA

159 0.37 Testing Quality Planning

4.3 Problem Reporting and Corrective Action

9

Tunsdifinuhianuianaalunsianszunaunnaniunaaingd)3 1dseani
Project Manger Lﬁaﬂizmmmﬁu ﬁhaﬁzﬁm%’m
4.4 Records Collection, Maintenance and Retention
I1ifufinms Review aelu Review Document
4.5 Standards Process Used
No | Standard Process Doc No Description
1 | Project CMF _SDLC | Software Develop Life Cycle
Management CMF_SPA Standard Project Activity
Process CMF PP Preliminary Plan
CMF_WS Web site Structure
CMF _PS Project Schedule

CMF _PMPP | Project Management Planning Procedure
CMF_PMP Project Management Planning Document
CMF PCR Project Closure Report

2 | Quality Process CMF_QAP Quality Assurance Procedure
CMF QAR Quality Assurance Record

3 | Development CMF _AD Architecture Design
Process CMF_GRAT | Gather Raw Material Action Table

CMF SRS Software Requirement Specification
CMF _SF System Flowchart
CMF_DD Database Design Document
CMF _CRMR | Change Request and Modification Record
CMF_TP Test Procedure
CMF TR Test Record

CMF WATR | Web site Acceptance Testing Records

4 | Configuration CMF_CMP Configuration Management Procedure

Management CMF _CMPL | Configuration Management Planning
Process

5 | Maintenance CMF_MP Maintenance Procedure
Process CMF CRMR | Change Request and Modification Record

13197 .38 Standards Process Used Quality Planning

Page 155 of 190

11-PLN_PJM Confidential Print Date: 13/6/10

atszaed : 1 lumsusmsiamsTasams




156

4.6 Tools and Method Used
No Tools Used Validation Method
1 | Microsoft Windows 7 | N/A >> Company primary development tool for 1 years
2 | Adobe Dreamweaver | N/A >> Company primary development tool for 1 years
CS4
3 | Microsoft Office 2007 | N/A >> Company primary development tool for 1 years
4 | PHP N/A >> Company primary development tool for 1 years
5 | Internet Explorer 7.0 | N/A >> Company primary development tool for 1 years
6 | MySQL N/A >> Company primary development tool for 0.5

years

A13197 1.39 Tools and Method Used Quality Planning

5. Technical Procedures
5.1 Project Execution Strategy

’N"l]ﬁﬂﬁﬁﬂl‘lﬂizﬂﬂx‘l1uﬂlﬂﬂiﬂiﬂﬂ1§ﬂ§$ﬂﬂﬂg’ljﬂﬂ

Phase 1
1.

o

. {o &
Study Business and Tools finmdeyatazma TuTagAsuiuluns

Y
o Tasamauiialsemnnaane 11

J o A A o
- gedasiazinseale lumsian

Development tools (nu1# 19 lumswain)

HaNIN35U (Activity Diagram)

Aaganaa (Use Case Diagram)
Configuration Management Tools

- DITINUAUNULAZNIATIIUNTIAIUAUAUNTN

2.

Configuration Management
Software Quality Assurance Process

Software Project Plan

. & o <
Requirement Management 1iuduaoumsinuaudesns lagdes

= < Y A o o ¥ = Yq Y o @
NUATTVNUAUNTINUAITUADINITLINYINUNIINIHUANINIIVDN, @lmaga, ATTAUNIYU, NI

a 4 A A 9 = o a 9Jq o v KR I A o
AUATIEHODNTITNINYIVD ﬁ?ﬂﬂﬂﬂ'\ﬁﬁ\i!ﬂﬁWﬂﬁﬂﬁﬁNﬁ%ﬁ sazintunmluenasnyau

TagtonasNIan

A

3.

o Software Reference Specification

. a 1 4 s
Configuration Management #ny1n15U5%13 1393 19z0lausag

o L Y . [
mmﬂizqﬂ@ﬂ%mmﬂﬂu S/W Configuration Management Tools Iag119umuLazfIvue

configuration item 1192 metadata nnoavesnaearuianmsineusutay nuzihmsfiau

Trundwannmelulnsans
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4, Project management 1D LHUNTAUTUIIU LA MW UAUDLLUA
o (3 o 1 Y] [ 1 I
EUi’Nﬂ"IiTIN"IuGlﬁJ‘]ML%u@m’OﬂﬂHﬂTViLlﬂﬂﬁﬁﬁﬂﬂﬂlmgﬂ"ﬁ%ﬂﬁﬁi NINYINTANG Taaaulu

uruiiGonn Software Development (SDP)

Phase 2
u’j = 4’ A ) [ (% Q' a
1. Study Tools YHUABUNMIANHUATOINDA IV TUNITWAUUNNIAY
Y
2. Requirement Management Guaeumsnasanazilsviliiniu

Y Yt o 9 A A4 q 9 o = 9
Apams ldlaNumMZaN GadealimINurune lseusunislasuuilasanudesmsan
vg Y A g v ' S A A ) a
Alala e ldgulanszuuiiudaiiasmuaiuaein1sege
4
. . v a 4
3. System Analysis and Design YHAdUNITODALUULASIATIZH
Y
ANNABINT tazasael IaseiuaNudoimsonas
. o ] o

4. Implementation WunudeuTdsunsumiverdumsiann Prototype

5. Testing ApMsnadoUMINn1IUVee TsHUnTUAADATINTZ oL
W TaemImnuALNUNIATIVAODAMNIN 130 Software Quality Assurance Plan

6. Change Management  MHUALHUMTVIMITANUI oLl
(Change Management Plan) fwuagduunuazismsdjiansangldszundesns
nasulasanudesnssiudanstani Document Template e 191uTasems

) a 3 Y
7. Project Management m‘uaumﬁmmmmmwm“lmﬂu‘lﬂﬁm
{ o a 1 o a o Y] a

urun1e 1 nazdmualdlinsdeauaueduminaue aaoaILIAIIYHIAZIANTUTHIS
ANUITYS Risk Management

8. TQS Control aaaw, Ysziiu uazuuziin mMsAUHUMTNUYDINY

a1 e Timsinueglunsouves TQS Level2

Phase 3
1. Change Request Management A1vuAYNlgVINTUIHITNS

A Y 2 as 9y Yq Y ¥ o
nlasulasnnuasimsvesszuulaslsgmatunsuisms Innvauuazg s lons iy
y ) a 4 4 o 1
o I Amszveenuuy el5Suilgeszuuae 11
Y
. . v a 4
2. Analysis and Design TUADUNITOONUVULALAATIZHAY

] 9
laezunsuanee iesmuaaiulsznouaauaziunsumsiuvedsz Ul Insazdoami
Activity Diagram
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. [ s o .

3. Implementation W lasunsuneisunaaea (Beta Version

Application) 3ndeyahn ldninenaismsesnuuy dmsuldlumsnaaeulisunsy
A
4. Testing ~ JuapUMINATBUMITINIUYN 1 sunsuluniiedey
. . ' . . o Y
Unit Testing aznATOUNIIIINTEUVGDY Integration Testing Iassmualilimsnaaey
HAZAIUANAMMNAIDAT AN
k4
5. Configuration Management LUV UADUTZUUTHIT IATITN
AR . 1 A A Y A Y o
¥oWALITIFY Version Control ttay Document Template si19Ninevo e 11n1swa
o Aa Y =\ a a 9 o =
@unsoauiums laedneilszansnmamelamsdraumuoineu
. o A 3 Y
6. Project Management aauaumaguiuunnualiiullan
{ o a ' o a J [ a

urune 3 nazdmualiiimsfaauauedeaitaue aaeaIuInTIZHLAZIANTUTHT
AMUIFYS Risk Management

7. TQS Control aaawy, Useiiiu tazuuziil MIAUTUMINUVDINY

1 y Y o 1
A e Timsihnueglunseuves TQS Level2

Phase 4
9 v
1. Implementation  duaoumsisvigulasumlawn lvdorianain

o 1A

E4
w30 MassmuaNudosmsunIutaziaigiomshaumazgioszuudmiuduweundou

U

14
a %

aada T1lsunsy

2. Testing and SQA MAABUMINIUYDI TUTHATUAMUNUNITH
aouii 1811913 Tagamsnadounuy Test Case, Test Scenario AAPAIUIAIATHUNIT
nadouitoensUszUUve9d1d Acceptance Testing
3. CMM Evaluation as29aeumsianutaznadnivelasamsn’la

CZ

UfiAanw Level2 asudiunsola

4. Project Management a51Ta59n53 ifulauunuiiiiviua

w50 11 ldnswennsuazmsdszunamsasiaTdsunsy duldammsdszmnamsnse lu
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Checklist:
Test Script Name/No. Start | Completion | Result | Check By | Note
Date Date
1. AA¥ITE VLU YDIRINY 01/12/09 | 16/12/09 | Complete | Nidcha I.
msneuion
2 AnEI TN U 01/12/09 16/12/09 | Complete | Nidcha I.
atuayumsaaaule
3 AT TL 16/12/09 | 31/12/09 Complete | Nidcha L.
4. 9ONUULTEUL 16/12/09 |  31/01/10 | Complete | Nidcha I.
5 WatasiInsnaaou 16/12/09 |  26/04/10 Complete | Nidchal.
EtATN
6. Savitenaissenou 01/01/10 30/4/10 Complete | Nidcha L.
7 Ydnausnanumsauaih | 01/05/10 - Incompletg Nidcha I.
a3
137197 n. 40 Checklist dmumsusmssansinsams
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Project Management Procedure

Cross Ref. TQS-12207 Coverage Level: Version
Project 1.0
Process Ownership Approving Authority
Nidcha I. Kittitouch S.
Scope Approved Date
20/04/09

DOCUMENT HISTORY

Version | Record Prepared/ Reviewed Change Details

Number | Date Modified By By

1.0 5/1/09 Nidcha L. Kittitouch S. Creation of the
Procedure

Objective : Wedmuanszuaunslunmsuinssanslasams i ussqraniy

v Y
uwmmﬁﬁﬁ%’ AADAIUNISUIUNITATIVADU NITAIUAN HASTNIT

FIPNUHAMITAVHUNIUYDI IATING

HAHAUHUNS

s2ezI1 | SUNAN | UNIIAN ﬂiJﬂWW‘L!‘IOi' Huaw | ey

I1YNII

g v
L. tnuvsya

a JY
2. A3 YUya

3. 9QATINTNYINT

4. Usziua e

5. e lsunsy

6. Usziuna

7. QN UONEAT

{ J 4 oA o [ o a
A159N N.41 LAUATITALFAUNUAUHUMTTIMIUMTAIHUANTZUIUMS IUMITUTHAS

ANT IATINTT
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v
U

TuaoumMsauHuaY
1. swswdeyauaziimsdumualiednsizinmsiaussuuaivayuns
aduly
a 7Y Sy v = add 9 o o
2. Anszndoyad 1a uazAnimgunnerdesdumsimu Insans
o o 1 Ay Y o ) 4 4 s
3. daassninensan q NdeslFlumsiauInsans ieduersauasiazasolduas
A 1 Aa 1 g o Y 19y A o A o
4. asndeunnudssn q Anaduduraild lnssmsard vse dudumsdiuin
<3| A F4 A A = 3 =
Wusgez ovmuuamamsud lu waguanidesnnudoaiude
{ a g 1 I 1 4 o [}
5. asnasuuazarunuud luilyminnatulunaazaiugag o etloanu lild
Project a1
o ~ A [~ A a
6. Mmuamsizendszaguivenstndovanius Inssmailuszey s ureilynas
14 FIRY] 1 =
wwnmand lulasunaed
=1 a . d‘ a d' 1 Y]
7. 1iufin uag U543 Requirement MinansilasunlasszrinamsiannIasens

A 3 a v y A a v
8. ﬁﬁ?%ﬁ@‘ﬂjﬂ3\1ﬂ1'§‘1/IW¢JHJ'ILﬁ3%L‘§‘(’J‘Ui’f)fllm? LW@‘]Ji&iJHNﬁﬂ’JHJQﬂGI@\‘W@Q

1n39n13

Checklist:

Test Script Plan Completion | Result Check By Problem
Name/No. Date Date

1. fudeya 01/12/09 | 15/12/09 | Complete | Nidchal.

2. Jnsyitoya 16/12/09 | 31/12/09 | Complete | Nidcha I

3. SadIININeINs | 16/12/09 31/12/09 | Complete | Nidcha I.

4. 1l5zdiunnu 16/12/09 31/12/09 | Complete | NidchaI.
L?’}EN

5. W Tasunsy 1/01/10 26/04/10 | Complete | Nidcha I.
6. Usziiumna 16/03/10 30/04/10 Complete | Nidcha 1.
7. 3R U0NAT 1/01/10 29/04/10 Complete Nidcha I.

Q13199 .42 Checklist @M STUMIMAUUANTLUIUMI IUMTUTHITIAMT 1ATINT
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Software Life Cycle
Cross Ref. TQS-12207 Coverage Level: Version
Project 1.0
Process Ownership Approving Authority
Nidcha I. Kittitouch S.
Scope Approved Date
20/04/09
DOCUMENT HISTORY
Version | Record Prepared/ Reviewed Change Details
Number | Date Modified By | By
1.0 5/1/09 Nidcha I. Kittitouch S. | Creation of the Procedure
Objective : To provide procedure to select appropriate Web site life cycle for the
project
UHUANHUMS
Y8278 2551 2552

MIAUHUNT

1. Requirement

2. Specification

3. Design

4.
Implementation

5. Integration

6. Verify

7. Test

8. Maintenance

A S & o A o o Aa s
M3 19N N.43 Llﬂu@‘iﬂiﬁllﬁﬂ\?!muﬂ“uuﬂTiﬁTﬁﬁU?Q"ﬂiﬂf’Jﬁcﬁﬂwﬁlnﬁ
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puUS1aIm et NAIITIUVABEINNAUY (Incremental Model)

increment 1

code I test I delivery of
1st increment
increment 2 analysis I design code test de.liveryof
2nd increment
increment 3 analysis design code test delivery of
3rd increment
increment 4 analysis I» design I» “edle I’ test I

delivery of
4th increment

System/information
engineering

analysis I‘ design

-
-

calendar time

A o o 4 J 1 A 42‘
ETJ‘VI 1. 2 uEAU UM NI WAL U UADIINNY

) A 9 A g 1 1 o 3/ o & o 2’ 1
manazEudunnanziilued lugyanune Tagid 9 Augemsiduaas
Qall 9)03.1’ @ o 3‘ 9 Y] 8 [ @
A543 azlFiuaoumInannnuuuiae i ldmsna Fandaniannszuylusey
o a dyw 1 [} ~ d d ~ 1 1 3
usnvowuuiaeanszuIumsriaid lilsszuniauysel dhuiesszuudiunsnmniu
A~ @ ~ = 9 1 A A a 9 o o ] dyl
sueimawannluseun 2 ez ldszuuludrun 2 mu@udnld vidnvazuiiae 11
A 1 9 A P o Ao o [ 1 dyl
15089 ANz IdszuuNauysainga uaznuusiaoeNtanyuen1IN1OaINa1TN
v Y
MUV 10U UADIN LA
o P ] o 2 o vq Y vq Y S 2 o o
msnangendus Taglduuudiasetiazind e la 195Uy uazaunsnlsudn

U

@ My 1 < 1 Y y 1 A ) Y a
nuszunInildednoailunesll wsizaz ldszuvinldedison o i ldamwsadany
A = v Yq9 ¥ Yo ° ' o
anumasu liawazmsulasumlaslaaaeanar dldrzdeeldmuuziimazsinlumsiann
1 qaj dy o Y o 1 A d? 1 v W 19 Y99 9
uaazvuaeu wennniimsiennlaelduuuiaewuuneaiuiuvzsretloanunulilagls
¥ Y o 7o ' a o A Vg Yy a 1 0
Fosvolnmilanduursedramninuanusuilu iiesnngldfesanauszuuegave v
{ a 1 oij o 3 [l v A A 1
Ifawnsavenmmzanudesmsiuias iy diaun bideslih@anarmuddi hinesld
= ] 2 o q ¥ s I v 9 &2 1o & o 2
Hlemald nazseziliwenaursinnududouniniulag lusuilumswauiazizuan
9 Ao [ Qsjl Y A 1 QQJ’ £ ™ @
anudoamsnsuiumniu udrdess inluudazas dalaen lszeznarlumsiannlu
1 v o o J ' 1 I [ dy o Y
uaazseuMITHINUlszIM 2-3 dand anmsutsaudiun nazifluszezauil Mldms

[ a 3 4 [ @ yo/ 1 . o
ﬁmmmazmsmmﬂmqmimﬁmﬂuauum HonNINHTITITannMde TN WU
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= o

FEUY INTIZUAQZTOUVVDINITNAIU ﬁmJmiuwmuﬂm@uﬁauwﬂmmﬂﬁauimé’w ag

= Aa A Y Aa A a dgl Y
A2598UMINURUYTEAUTZTUUNA tNDaATOHANAIANIZINATUAIY

Research, . =

Elicitation “ Planning »‘ Design "‘ Code l*‘ Test
»‘ Code ‘»‘ Test
»‘ Code ‘*‘ Test

Design * Code ‘ Test Increment 4:
Decision Support System

Calendar Time
»

Increment 1: Travel Listing

& Analysis
all Increments

‘ Design Increment 2: Booking System

‘ Design Increment 3: CRM Integration

{ o o v A ) o o J
zﬂﬁ n.3 Llﬁﬂ\i!LWHﬂ'IWell’f]\iﬂ'liwwu'ﬁgﬂﬂﬁuﬂﬁiéuﬂ'ﬁﬁ@ﬁuiﬁ]ﬁ’lﬁiﬂﬂ’]iﬂ@ﬂl!ﬂﬂﬂjﬁ
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Checklist:
Test Script Name/No. Start | Completion | Result Check | Note
Date Date By

1. Analysis 01/12/09 | 31/12/09 | Complete | Nidcha I.
2 A1 — Listing 15/12/09 | 31/01/10 | Complete | Nidcha I.
2.1 Design 15/12/09 | 31/12/09 | Complete | Nidcha I.
2.2 Construction 01/01/10 | 31/01/10 | Complete | Nidcha I.
2.3 Unit Testing 15/01/10 | 31/01/10 | Complete | Nidcha I.
3 d R o — Booking 15/12/09 | 31/01/10 | Complete | Nidcha L.
3.1 Design 15/12/09 | 31/12/09 | Complete | Nidcha I.
3.2 Construction 01/01/10 | 31/01/10 | Complete | Nidcha I.
3.3 Unit Testing 16/01/10 | 31/01/10 | Complete | Nidcha I.
3.4 Integration Testing 16/01/10 | 31/01/10 | Complete | Nidcha I.
4. d1uf 3 — CRM 1/01/10 | 15/02/10 | Complete | Nidcha I.
4.1 Design 1/01/10 15/01/10 | Complete | Nidcha L.
4.2 Construction 16/02/10 | 15/03/10 | Complete | Nidcha I.
4.3 Unit Testing 16/03/10 | 31/03/10 | Complete | Nidcha I.
4.4 Integration Testing 1/03/10 15/04/10 | Complete | Nidcha 1.
5 dui 4 — DSS 1/03/10 25/04/10 | Complete | Nidcha I.
5.1 Design 16/01/10 | 31/01/10 | Complete | Nidcha I.
5.2 Construction 15/03/10 | 15/03/10 | Complete | Nidcha L.
5.3 Unit Testing 31/03/10 | 31/03/10 | Complete | Nidcha I.
5.4 Integration Testing 07/04/10 |  10/04/10 | Complete | Nidcha I.
6. Other Testing 20/04/10 | 20/04/10 | Complete | Nidcha I.
7. Documenting 1/01/10 | 27/04/10 | Complete | Nidcha I.
8. TQS Evaluation 27/04/10 | 1/05/10 | Complete | Nidcha I.

{ . o 1Y a 4 o
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Quality Assurance Procedure

Cross Ref. TQS-12207 Coverage Level: Version

Project 1.0
Process Ownership Approving Authority
Nidcha I. Kittitouch S.
Scope Approved Date

20/04/10

DOCUMENT HISTORY
Version | Record Prepared/ Reviewed Change Details
Number | Date Modified By By
1.0 5/4/10 Nidcha I. Kittitouch S. Creation of the Procedure
Objective : To provide guidelines to carry out the software Quality Assurance

activities of the projects.

PROJECT INFORMATION

Name Phase | Description
Decision Support System for Cultural Package Tour 1 -
Design.

Page 166 of 190
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7. swauagdwansaaeuldinusms Sunsiwnamsnsaae o5

Usv1ganszuaumsiianuae i

8  dmfunszuiumsi biduNaIgIumMInIneon 191U SQA  Avaninua
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Checklist:
Test Script Name/No. Start | Completion | Result | Checked | Problem
Date Date By
1. NauwnumMslseiuguan | 01/04/10 1 06/04/10 Complete | Nidefial,
2. fnuadunoumstszdu | 03/04/10 | 09/04/10 | Complete | Nidcha .
AUNN
3. fmuanhiidsuiayey | 03/04/10 | 09/04/10 Qomplety/| Nideliy I.
4. asndouludunounts | 03/04/10 | 090410 | Complete | Nidcha I.
MUHUIY
5. aswaeuluduaounis | 1000410 | 15/04/10 | Complete | Nidcha I.
DONULY
6. asnaouludunoums | 1600410 | 210410 | Complete | Nidcha I.
Welun
7.asnaovludunoums | 22/04/10 | 2gjo4/10 | Complete | Nidcha I
NagoU
8. :1enuHamIdsziu 25/04/10 | 31/04/10 | Complete | Nidcha I
AUNN
3197 . 46 Checklists dwmsumadsziunanm
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User Manual Document

Cross Ref. TQS-12207 : Coverage Level: Version :
Project 1.0
Process Ownership Approving Authority
Nidcha 1. Kittitouch S.
Scope Approved Date
20/04/10

DOCUMENT HISTORY

Version | Record Prepared/ Reviewed Change Details

Number | Date Modified By By

1.0 5/1/10 Nidcha L. Kittitouch S. Creation of the Procedure
Objective : To specify the usage of the systems.

PROJECT INFORMATION

Name Phase Description
Decision Support System for Cultural 1 -
Package Tour Design.
UHUAUHUMS

FLZIA IREHY
319N13

o 1A 9
1. QNLLNumﬂnmJ’e)mﬁﬁlmm

U

4
° o o 1 [ R
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4513 1 1 [
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1. Introduction

170

q ¥ < Y
1.1 ﬁ%ulﬂﬂﬁﬁ‘ﬂi%’ uam%ﬂmmgﬂﬁmmmaﬂmﬁ

1.2 iena1snidmsraaeunnugndesedlu DOC SRS 4o 6

1.3 misu g uAaseumumshamve szl

Y Aq Y ¥ v A v o
1.4 m‘uwm‘n% HRBNLUUISUY JUAATDUIAN

v o 1A 9
1.5 ﬁ)ﬂmﬂmmﬂmm

1A Y 9 9
1.6 nagevugionslFnuTasdauaszu tazfoeniuy

2. Minimum Hardware and Software Requirements

2.1 Hardware required ®§J:1u DOC SRS 193
2.2 Software required agiclu DOC SRS 10 3

Checklist:
Test Script Name/No. Plan | Completion | Result | Check By | Problem
Date Date
1. Mauwumsigiensly | 1/03/10 3/03/10 {ogplete |/ NidimT.
M
2. fmuatuaeumsi 2/03/10 3/03/10 | Complete | Nidcha I
Alomsldau
3. fmuanthidsuRayey | 3/03/10 | 40310 | Complete | Nidchal
4. dathgiions 14an 3/03/10 8/03/10 | Complete | Nidcha I.
5. 518uRamsdaigie | 9/03/10 | 10/03/10 Complete yidcha I
DREACARMY
¢191971 .48 Checklist dmsumsigiiens 19
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Quality Assurance Assessment Report

Cross Ref. TQS-12207 Coverage Level: Version
Project 1.0
Process Ownership Approving Authority
Nidcha 1. Kittitouch S.
Scope Approved Date
20/04/09

DOCUMENT HISTORY

Version | Record Prepared/ Reviewed Change Details
Number | Date Modified By By
1.0 05/1/09 Nidcha L. Kittitouch S. Creation of the
Procedure
Objective : To provide the summarized Website Acceptance Testing activities in the
project.

PROJECT INFORMATION

Name Phase | Description

Decision Support System for 1 -
Cultural Package Tour Design.

LUHUNTAMIUNT

No. | Started | Completion | Tested By | Description Remark
Date Date

1 | 01/04/09 | 06/04/09 | Nidchal TraglglNO- asaenludunoums
MAUHUNY

2 | 10/04/09 15/04/09 DA &k Tra(c):lgzNo. mmﬁaﬂuﬂfumumi
BRI

3| 16/04/09 | 21/04/09 Nidcha 1. Tra(‘)’lg3N0- mnﬁaﬂuﬁumumi
CIRERATM

4 | 220409 | 280800 | Nidehal. Traglg4N0- asaeuludunoums
NAFDUIZUU

M13199 1.49 uHUM U TN
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Quality Assurance Assessment Report

Track No.:__001
Project Name: Decision Support System for Cultural Package Tour Design.

9
Stage of Development: TUABUNITINUHUIIY

SQA Name: Nidcha L. Date Review: 01/04/10

Issues/Concerns Resolved
01 System Requirement Specification Passed
02 Architecture Design Passed
03 Database Planning Passed
QA by: Nidcha I. QA Date: 01/04/10
Acknowledged by: Kittitouch S. Acknowledged Date:  01/04/10

- R Page 172 of 190
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Quality Assurance Assessment Report

Track No.:__ 002
Project Name: Decision Support System for Cultural Package Tour Design.

4
Stage of Development : IUADUNITODNLLLL

SQA Name : Nidcha L. Date Review : 10/04/10

No. Issues/Concerns Resolved
01 00nUUY Architecture Design (tag Deployment Design Passed
02 20n11UY Detail Design Passed
03 20NNV IUTOYE Passed
QA by: Nidcha L. QA Date: 10/04/10
Acknowledged by: Kittitouch S. Acknowledged Date:  15/04/10

16-REC_QAR Confidential

Page 173 of 190

Print Date: 13/6/10

patszaed : 1 lumsagimsduiiuau QA Alu project




174

Quality Assurance Assessment Report

Track No.:__ 003
Project Name: Decision Support System for Cultural Package Tour Design.

4
Stage of Development : IUADUMINAIUITLUY

SQA Name : Nidcha I.

Date Review : 16/04/10

No. Issues/Concerns Resolved
01 afugudoyanmonaismseenuuy Tsunsy Passed
02 WAL UUMMenaIsnMsesnuuy 1Usunsy Passed
QA by: Nidcha L. QA Date: 16/04/10
Acknowledged by: Kittitouch S.  Acknowledged Date:  18/04/10
- R Page 174 of 190
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Quality Assurance Assessment Report

Track No.:__ 004
Project Name: Decision Support System for Cultural Package Tour Design.

9
Stage of Development: JuABUNINAADUILUY

SQA Name: Nidcha L. Date Review: 22/04/10
No. Issues/Concerns Resolved
01 Test Procedure Document Passed
02 Test Record Document Passed
03 Acceptance Testing Record Passed
04 User manual Passed
QA by: Nidcha I. QA Date: 22/04/10
Acknowledged by: Kittitouch S. Acknowledged Date:  24/04/10

- R Page 175 of 190
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ChecKlist:
Test Script Name/No. Plan | Completion | Result Check | Problem
Date Date By
1. Maurunslseiu 01/04/10 | 06/04/10 | Complete | Nidcha I,
AUNN
2 SuaHThf 03/04/10 | 09/04/10 | Complete | Nidcha L.
AsuAavoU
3. asnaeuludunsums | 0304710 | - 09/04/10 | Complete | Nidcha .
MUHUIU
4 asnaoulusuaeums | 030410 | oojo4/10 | Complete | Nidchal.
2ONUUY
5. asvaouluduaoums | 100410 | 150410 | Complete | Nidcha .
CRIREEA TSI
6. asnaouludunoums | 160410 | 21/0410 | Complete | Nidchal.
NATOUTZ UL
7. 18UHaM sz 22/04/10 | 280410 | Complete | Nidcha L
AUNIN
1371971 1.50 Checklist dmsumsilsznununIn
16-REC_QAR Confidential g
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Configuration Management Procedure

Cross Ref. TQS-12207 Coverage Level: Version
Project 1.0
Process Ownership Approving Authority
Nidcha 1. Kittitouch S.
Scope Approved Date
20/04/10

DOCUMENT HISTORY

Version | Record Prepared/ Reviewed Change Details

Number | Date Modified By By

1.0 5/2/10 Nidcha I. Kittitouch S. | Creation of the Procedure
Objective : To provide guidelines to plan and execute the following function

during execution of the project.

o Identification of configurable items.

o Configuration Management Planning.
e Configuration control.

o Status accounting.

AN UAUHUNS

J2YLLIN YNIIAY

31eN3 20 21 22 23 24 25 26 27 28 29

1. UHUNTUTHIT 1ATIT

9
2. MAUATUADUMITUITNIT
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[

o Y Ay a
3. MUUANUINHTUNATD U °

o \

) i TYTA WTI
4. ANYITIYATLIOYA

S enyv

5. IMTVITHNIT INT93 14

6. ﬁuﬁﬂﬂﬁﬂﬁﬂ?ﬁ1iiﬂi\ﬁ'1ﬂ

7. 518UNANTUTHIT IATITN
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v
U

VUADUNIAUUUNS

1. Project Manager %ﬁmuﬂéjmmju Configuration W30i56n11 Configuration
Control Board (CCB) wa Tasams titefnuawiiiinusuiasenluusasfionssy
2. CCB fAny1318a2180an A8 15U89mMsInms Configuration aunsoany la

910 SCMP

= o 9

3. CCB zlSnumisesy QA ifofiazsiamdnlely Concept veamssams
Configuration Tunsdiii i 18imsousuinnen
4. CCB 40919 Template #i1¥lu Appendix B iosamIeunanssumssams
Configuration Sasto'hli
4.1 paadnNUFURUT 32114 File A database tiaz File i File
4.2 ﬁmuﬂiﬂiqﬁ%’nmi'ﬁﬂLﬁmmzmﬁﬁgﬁemm File uag Folder 149
4.3 msnldeu Software luseniamssuiivam

9 '
4.4 Tunoumsniugumanlagulasnieg

9 [l
v A

4. CCB dpunilanmsnlasulaud ludeslimsiiufinuazupdate nnassnihinig
1jasu

5. QA @379ADUNINTINNIIIAMS configuration 9134 DHNANUAND

v £ d’ o d
ﬂ]5!!UQﬁu1ﬂﬂ1‘§ﬂ1@]uﬂ1fﬂuﬂﬁﬂﬂ§
E4

1 o Y A I [ F ) ] ~
ﬁ']ﬂJ']iﬂLL‘UQﬂTiVI']\T"Iuﬁ'lﬂﬁu"lﬂf’]ﬂﬂ!ﬂuwaﬂ"]Ulﬂ 3 AN UIAIU

[
Ay A

o | £ d' t% d'
AUHUINHIN NHINNIVNABOU

Project Manager e Project Manager

e System Analyst

e System Design

e Software Quality Assurance
e Configuration Control Board

Programmer e Programmer
e Software Quality Assurance
Librarian e Librarian

¢ Software Configuration Management
e Software Quality Assurance
e Programmer

~ ] Y A o 4
M3 19N N.52 MIuUarTNMsiauneluenns
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Appendix A
Responsibilities of a Configuration Control Board (CCB)

Configuration Control Board uwummmsumﬁmmmﬂﬂu

- MnuaANNFUWUT 521314 File 1 database t1az File AU File wos Tnsams
TaefinmsuSnemieriu Project Manager 3992 18ussiagulumssmuannuduiug
AINA

- A59ABULDNEITNINTTUNITAIUAN ANVUAUIIUFI21I 19 File U database tag
File N1 File v041n54n13

[ F4 1
- fimsaaaulelusesvesnsasye File uas Folder a1eq TasdInuimseny
Project Manager
o . d o
- MMIasaeuanIuzye9 Configuration 11Ul 52H

- duiumslaswnlawd lvTaelsaumiseny Project Manager
A d' v

- qualuFesmsnmuaumsdsunawn lvyveslasanis

- MINIATNTBUNINT TN 09 Configuration

- Uszauauny QA ved project luiTpunansnsIvaey Configuration
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Appendix B
SCM Template
1. Introduction
- Name of the Project and Area.
- Name of the Project Manager.

2. List of Configurable items with base lining criteria.

3. Directory structure

4. File naming convention

5. Access restrictions

6. Movement permissions

7. CM Tools and techniques

8. Configuration Status Accounting

9. Chang Management

10. Chang Tracking Mechanism
ChecKklist:

Test Script Name/No. Completion | Result Check | Problem
Date By
L My 20001710 | 20/01/10 | Complete | Nidcha 1.
2. ﬁ’]ﬂuﬂsﬁaj}ug}au 21/01/10 21/01/10 Complete Nidcha I.
3. Smuanthil 21/01/10 | 21/01/10 | Complete | Nidcha I.
AsuAavoU
N haWelh 22/01/10 | 22/01/10 | Complete | Nidcha I.
s.imsusmsTasese | 2401710 | 2400110 | Complete | Nidcha I
6. thufinmamausmsnse | 2801710 | 28001710 | Complete | Nidcha .
IN
7. WNUHINITVINIG 2901110 | 29/01/10 | Complete | Nidcha I
JGEREAN
A1319% 0.53 Checklist dmsumsuinig Insasasonlduns
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Software Configuration Management Plan

Cross Ref. TQS-12207 Coverage Level: Version
Project 1.0
Process Ownership Approving Authority
Nidcha I. Kittitouch S.
Scope Approved Date
1/05/10
DOCUMENT HISTORY
Version | Record Prepared/ Reviewed Change Details

Number | Date

Modified By | By

1.0 04/04/10

Nidcha I.

Kittitouch S.

Creation of the Procedure

Objective :

during execution of the project.

To provide guidelines to plan and execute the following function

Identification of configurable items.
Configuration Management Planning.
Configuration control.
Status accounting.

18-Appendix19

Confidential
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Software Configuration Management Plan (SCMP)

Publication Date: Revision Date:
Contract Number: Project Number:
Prepared by: Approval By:
( )

1. Introduction.

Project: Decision Support System for Cultural Package Tour Design.
Project Leader: Nidcha Injai

2. List of Configurable items with base lining criteria.
2.1 Program Module Wauiale PHP

2.2 System Design 1% CASE tools e Microsoft Office Visio 2010 (Beta)

2.2.1 Use Case Diagram
2.2.2 Activity Diagram
2.2.3 Site Map
2.2.4 Website Wireframe
2.3 Microsoft Word Document
2.3.1 Software Requirement Spec
2.3.2 System Document, System Change Document
2.3.3 User Manual
2.3.4 Quality Manual
2.4 Text File Document
2.4.1 Create/Update Database Script
2.5 Microsoft Project Document
2.5.1 Project Planning

3. Directory structure.

\CMF_System\project plan\ #1115 Project Management lumsud 1 iag

o o YA g ) Y
mmuﬁ‘gmmmawmmmaﬁuagamﬁmmwmm

119)
. o o & 9 Y A g Y
\CMF _System\requirement\ mmmﬂmay‘ammmmmsmm‘u"lﬂmﬂ
9Jq 9
Wiy
. . o % <] v
\CMF _System\analysis design\ NTUNVONTITNITOBNLUUNING
. Page 182 of 192
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\CMF _System\configuration\ dmsuudeyansuimilageii

aonauay

WCMF_System\QA\ f"fmé"mﬁu%’aga@hm sumﬁum:maauqmmwcﬁawﬁuﬁ
\CMF _System\construction_implement\

. 9 o < 1 = v W Ao o o '
Dlrectory a1y LﬂU"i,ljf]iJ”ﬂG]NG]GU’E]\3‘1/]MuﬂW@luTﬂﬂ'laﬂWﬁJlﬂIiJﬂaﬁN”]

\\CMF_System\construction implement\form\ d1%¥ Uiy Form module

WCMF _System\construction implement\report\ d1%3 VA Report module

\\CMF _System\construction implement\script\ @117 WY Script File

\WCMF _System\construction_implement\document\ §1%51Un13 11y System

Document ttag System Change Document

\CMF_System\construction implement\user manual\ f1%151 L G loms lHau

WCMF _System\project management\ t’?m%”mﬁu%’mgauwuﬂﬁu?mﬁTﬂﬁqmﬁ

WCMF_System\TQS\

4. File naming convention.

dmsuinudoyamsnitnaouuazms
a @ 4 o
ﬂizmummﬁmmswmuwewmnﬂu

Tasams

4.1 Form Module, Report Module, Script W4, DDE Template 1wAeiuAuAIY

A v v A R 4
YRYDILUU LAINTUAIIYDIRNIEATUNAIUVU

TUY

Naming (prefix)

sevumivayumsdaduladmiumseenuuy | CME_

v

AUV IANUTTTY

N1IDDNI TN

RPS

A o A .
A1 9N N.54 N15AI¥DYD

4.2 Require Document

Requirement Type

Naming (prefix)

DRAFT REQUIREMENT (FORM)

RM FSPEC sub system

DRAFT REQUIREMENT (REPORT) RM_RSPEC_sub_system

M319% n.55 M3AeTe Require Document

18-Appendix19

Page 183 of 192

Confidential Print Date: 13/6/10

atsvaed : 19 lumsuimisTasenelasems




184

4.3 Project Plan Document

Requirement Type Naming (prefix)
Project Management Plan PLN PMP.DOC
Software Configuration Management Plan | PRC_ CMP.DOC
Software Quality Assurance Plan SQA-DOF.DOC

P 1
M13199 1.56 M3Ae¥e Project Plan Document

4.4 System Document for New Module

Document type

Naming (prefix)

Form Module

Form name FRM SYS.doc

Report Module

Report name RPT SYS.doc

Program Unit

Program_unit name_PU_SYS.doc

M13199 .57 M3ae¥o System Document for New Module

4.5 Analysis & Design Document Naming

Document Type

Naming (prefix)

Software Specification

SWS MODULE NAME

[ P
A137199 1.58 M3A9Te Analysis & Design Document Naming

4.6 System Document for Change Module

Type Naming (prefix)
FORM Form Name FRM SYS CHG_RFC ID
REPORT Report Name RPT_SYS CHG RFC ID
PROGRAM UNIT Sub_system_name_program name_PU_SYS CHG RFC ID
AT DATABASE
M13199 1.59 MsAee System Document for Change Module
4.7 User Document

NEW
Type Naming (prefix)
FORM FORM NAME FRM_USR
REPORT RPT REPORT NAME RPT_USR

A13197 n. 60 M3Aase New User Document

CHANGE
Type Naming (prefix)
FORM FRM _USR CHG ID
REPORT RPT_USR CHG /D

[ F4 v
M13199 1. 61 M3Ae¥e Change User Document
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5. CM Tools and techniques.

1msi SVN aJ11%’Lﬁamimuﬂnmiv‘iNmGl,ﬁ’gﬂu"lﬂmm]zumummmﬁﬁmm
Tsunsu Taeldusmsns repository wes Assembla dot com Tums@aaumsaniuguas
mslasunlasdeg Feezify records 137 SVN URL weaTasams e 15lunsasvaoy

Yol SQA uag SCM

6. Configuration Status Scheduling
= o =q g o o q ¥ =
- MTIUTIBNUMTTINUN IFTIWNY Assembla  azilvngswdsanIuzvoq

Y Y
1 ] 1Y o 1Y 9
Program module ’Jwaglumumummmiwmum%‘amu@aummmimﬁaummgﬂmw%
5 Y} W Yo 9Yq Y o 4 >, '
mumauw*saumﬂﬂwﬂugh 594949 module DU 9 MIMNA (1 ¥U System document, User
Document, Script file)

o

- Joyan ldazgminnlddmsumansivdonlae SCM Tugiunuuessieau

- Assembla #atiszuvamndnluiy mldaunsamiausmsuludnyasms 1y

online collaboration tool ‘&

7. Change Management.
A A = ) 24 Y o 9 Yo
ol request 1iovorlasuulasdnundgsazanaiingunliny developer manger

(CCB) uaz developer manager (CCB) aza1x1303n51zianuenadievesmslasunilas
Y @ £ A d A ~ 0 Y v A [ [
laluszaunits Aedlumsnlasulashennsoi laluiui edrusu
- msverldsulasi linsgnunuTassaddoya
9 9 a AN v ° o
- misveud ludedAanaravedldsunsun biawisadiauaiuilenduae
[ k4 '
Tsunsu wemsverlasuntlaniuszdes insznusuilsddumsianuvesTdsunsuy

v A

WA request Aana11 developer manager agAoInsaIANNEIAY tagaaduly

o 9

d' 3 d‘ 3 :JI A ] d’ o
azgonsuiodTulgeTsunsuaw request Munield Tasfivzthdoyaainnisii Impact

4 4
v A

. § ] a 1 I~ ~
analysis 114910 CCB 191e1/5eneumsnasainmsvend lvasetidunmsveud lvuuun
< . a 1 1 4 . a
(Wutuy Minor change Ao iiaransynutlosua@IudU 9 30 Major change fie NANA
ATENVINANUAIUDY

Tasfims3esvemsnlasuasanunsalddiuseun ticket Yo Assembla luns

79 ¥ ) o a A 1 ) ° o q Y

Uszga lau wioununuswazidendus 15U request #01UEMIF09U0 UG Tush 19Ty

) 1 I Y = 9 1 dyw I L ] <
NITNNULE request Wuau C}fwmgamamENLﬂuﬂiﬂwuiuuwmmsmu records lag
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o o Y 9 a 9 a o
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[ 4
asundasiueg NAY

8. Change Tracking Mechanism.
d Aa v [ o o =y vy o
nﬂmmnmmﬂ"lm SVN Subversion ’1]$‘VITﬂ”liﬂuﬂﬂsllﬂﬂaﬂﬁuﬂlhl@ﬂﬂ € MR

u

= o

4 o q v , Q o a 2 o ; ) A v A

gaildsmaninsud lufedunuTdsunsuedielsthe vielinsdimsud lu assgan
H f 4 < o

Meto30614 1519 1eeunsonstaeld Iagazideasaudaaunsony Records 1141917

= A A a dgl Y
nswnamsnlasuulasninayu'ld
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Change Request and Modification Record

Cross Ref. TQS-12207 Coverage Level: Version
Project 1.0
Process Ownership Approving Authority
Nidcha L. Kittitouch S.
Scope Approved Date
20/04/09

DOCUMENT HISTORY

Version | Record Prepared/ Reviewed Change Details
Number | Date Modified By | By

1.0 15/04/10 Nidcha I. Kittitouch S. | Creation of the Record
Objective : To provide the summarized requests of change in the project.

PROJECT INFORMATION

Name

Phase Description

Decision Support System for Cultural Package Tour Design. | 1 -

UNHAUHUMS

PRGN T

319N

1. NapumMsilasunlag

o H 4
2. MuuaTuaeumslasuuag

o

o Y Ay a
3. MUUANUINHTUNATD U

= =
4. ANYITYDSLIDYA

5. msnlasumalag

&%

6. dunnranmslasuulag

7. s18uNanslasunilag

{ 4 4 o A o [ a % {
A1519% .62 UAUATITALAASHUA NI UM TE NS UM UIMTIaNsmItasundas
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No. | Requested | Requested By Description of Status | Remark
Date Change
1 15/04/10 | mmifouniiv Aougsuny @ﬂﬂazgﬁﬂﬂﬁ Pass
Track 001
Change Request Form
(Modification/Maintenance Record Report)

Submitting Chiang Mai Fascination Tracking No. 001
Organization: Travel Service Co., Ltd.
Contact Person: AU Y ﬁauq’?um% Telephone: 086-1912768

Product/Project Name :

Subsystem :
Uszianveilym :

o

A 9
%agmmu@ :

1. Specify change

Decision Support System for Cultural Package Tour Design.

MBUG Ouasuudasanudesms O wiwdn O duq

Nidcha I.

[

o
UNUUTUD :

15/04/10

Proposed Change:

N
m’gi]aﬂml,azuﬂhlﬂmﬂslu Internet Explorer 6.0 g 7.0 MUIYNIT

{ Y
URL t1ag Screenshots AUVIAY

Reason for Change:

v Y Y = A o A
ssreNmﬁﬁlwmmﬁmwawm%ummmmuﬂuqu@ﬂunﬂ

%
VINUFDI

Submitted by :

Submitted Date: 15/04/10

A v Y a J
AVNUDUYNY NOUFITUNT

For Maintenance persons:

2. Approve Change

Authorized by: Nidcha L.

(v) Yes () No

Remarks :

Authorized Date:

16/04/10

19-20-REC_CR&MD
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3. Execute Change

Status: mmsud 1y
Solution: ud 1y mude Proposed Change
Tested:

(Test script/status)

Executed by Nidcha [. Executed Date:

18/04/10

4. Accept Change

(Clients or users)

Accepted by aaunilouniio Aeugsuns  Accepted Date: 20/04/10

Remarks :

ChecKlist:

Test Script Name/No. Plan Completion | Result Check | Problem
Date Date By

1. MURUMS 10/04/10 | 10/04/10 | Complete | Nidcha I.

wasunlag

2. fmuatunouns 11/04110 | 11/04710 | Complete | Nidcha L.

waeunlas

3. fnuanthi 12/04/10 | 12/0410 | Complete | Nidcha L.

AsvAavoU

4 Baprs0asiden 13/04/10 | 13/04/10 | Complete | NidchaI.

5. shimanfaeunta 14/04/10 14/04/10 | Complete | Nidcha I.

6. Tufinnams 18/04/10 | 18/04/10 | Complete | Nidchal.

wasunlag

7 SIOUHANS 19/04/10 | 19/04/10 | Complete | Nidcha L.

waeunlag

A13199 .63 Checklist @M STUMIVSHITIAMIMTasunlaq
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19-20-REC_CR&MD Confidentia

Page 189 of 190

Print Date: 13/6/10

s 4 = o < o <
ﬂﬂﬂi%ﬁﬂﬂ : !ﬁﬂﬁiql]ﬂﬁﬂlﬁlllﬁj‘lmﬂﬂﬂu!!"]_]a\iqluiﬂi\iﬂ"li Tﬂﬂgﬂﬁmzmm‘smammzwuﬂammm (VN

o Y A s £ 2
ﬂ@uﬁuua?ﬂ@?’m’]u!ﬁiﬁ]ﬁuiﬂﬂﬁuuim)




d’ =) =)
¥o YA oU 19
[ = g A a
S aeu 1 1N 23 WYAINEU 2522
A 0o @ a a o a
sz iamsanmn dusamsaneszaulsyanes Mmemansiuge

a aAa a v A = =2
F1UIVIFIAINGT Wn1INeaaFes vy Unisane 2545

[

o < =2 o =2 ~ ~ 4
gusamsAnvNseNAnEIneulalY Iiﬂ!iﬂuuﬁ AU

[ [ 1 =2
WMIALUNT UnsAny 2540

L4 @ v @ a3 Jd Aav o J o w
Uszaumsal 2552 — {Ii]ﬂllu UﬂW@JHAIL'JTJlIWWUj']‘:lVIjHHﬂjT)Uiﬂﬂﬂ

Yo = d A v < 4 4
2550 - 2552 faamauwund bl vsEmIni Inewwaes Insd

109
2548 - 2550 ey lad taznsWAna lad

Y
USHnaeelgannd $11ia



