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ABSTRACT

The objective of this independent study was to study factors affecting employee
engagement at Natural Rubber Thread Company Limited, Bangkok Province. The population
was 145 operational employees at Natural Rubber Thread Company Limited. The data was
collected by questionnaire and was analyzed by descriptive statistics using frequency, percentage
and mean.

The results of the study showed that employee engagement of Natural Rubber
Thread Company Limited, was at the “engaged” level. It was found from this study that the
questionnaire respondents ranked the opinion of the factors employee engagement in all 3 aspects
at the high level, which the factors concerning in the following ratings from high to low in order
of devotion and dedication for benefits of organization,  desire to continue being part of
organization and namely great faith in organization and acceptance of organization’ goals.

It was found from this study that the questionnaire respondents ranked the opinion of
the factors employee engagement concerning at the high level, which the factors concerning in
the following ratings from high to low in order of leadership, organization , work , and human

resource development.



