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ABSTRACT

The aim of this independent study is to examine how budget, inventory, finance
and accounting staff of Rajamangala University of Technology Lanna understand the enterprise
resource planning of their organization. The data were collected from 99 colleagues working at
Rajamangala University of Technology Lanna. The questionnaires focusing on knowledge and
understanding of the nine systems in implementing process of enterprise resource planning in
Rajamangala University of Technology Lanna consist of 1) budget system 2) procurement system
3) revenues and receipts system 4) accounts payable system 5) fixed assets system 6) general
ledger system 7) warehouse management system 8) cash flow system and 9) management and
reporting system.

The results reveal that the respondents agreed that the systems are useful but

highly complicated.

The knowledge and understanding of the staff related to enterprise resource

planning of overall systems are at an average level (66.00%) with the most understanding of the



revenues and receipts system (83.65%).The results of the respondents’ knowledge and
understanding of general ledger system, cash flow system, accounts payable system, management
and reporting system, procurement system, budget system, fixed assets system and warchouse
management system are 78.57%, 74,49%, 74.14%,70.31%,61.21%,52.45%, 50.00% and 49.16%,

respectively.

The accounting information problem founded that the overall level of the general

control and the application control were 3.54 and 3.74, respectively.



