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Abstract

This independent study aims to study the opinions of taxable person in Mueang
Lampang district towards internet corporate income tax filing. Questionnaires were used to
collect data from two different groups of corporate income tax payers in Mueang Lampang
district. The first group was 25 tax payers who filed their tax forms and paid their taxes on the
internet, and the second group was 269 tax payers who used paper tax forms to pay their taxes.
Therefore, there were 294 samples in the study from all of the corporate income tax payers in
Mueang Lampang district.

The results of the study showed that 269 correspondents who used paper tax forms
to pay their taxes did not want to file tax forms on the internet. They felt that filing tax forms on
the internet was complicated but felt confident when filing tax forms with the officers of the
Revenue Department. Also, they did not know how to file tax forms and pay taxes on the internet.

Regarding 25 tax payers who their tax forms and paid their taxes on the internet, it
was revealed that filing tax forms and paying their taxes on the internet was convenient and
required less time. The internet tax filing system was open every day, including official holidays,
until 22.00 p.m. Moreover, in terms of safety and accuracy, the system would notice users in case
of incorrect number or incorrect number in sum.

The problems of filing corporate income tax forms and paying taxes on the
internet was that 3 days until the issue of receipt after completing tax pay was considered too

long. Also, username and password could not be acquired immediately after signing up. In



addition, information filled in Phor.Ngor.Dor. 50 Form under each item was not linked, resulting

in the obligation to fill in the same information under every item.



