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ABSTRACT

This independent study aimed at studying services marketing mix factors affecting
decision of dog owners towards selecting dog boarding services in Mueang Chiang Mai district.
Samples of this study were specified to 400 dog owners who brought dogs to use services at well-
known dog boarding centers in Chiang Mai where operated officially. Questionnaires were used
as the tool to collect data. Data analysis was conducted by the use of descriptive statistics,
consisting of frequency, percentage and mean.

The findings presented that most respondents were single female in age between 26-
30 years old, holding Bachelor’s degree, being self employed/merchant, earning monthly income
at the amount of less than 15,000 baht or equivalence. For the pure breed dogs, they mostly raised
Golden Retriever, and for the hybrid dogs, they mostly raised the mixed bleeds between Pekinese
and Poodle and mixed bleeds of Thai native dogs. Most of them raised only 1 dog with the aim to
have it as friend. They mostly stayed at a detached house with 4 family members and without
servant or maid or gardener. In a case that they had to leave the home for a trip or there was no
people staying at the home to take care of dogs for over than 2 days, they usually brought the
dogs to dog boarding centers, animal hospitals or a places where offered dog boarding service,
that located in the same area of their residence. With their direct experience in taking dogs to have
such a service, they therefore got to know about that dog boarding center. In average, they left the
dogs at dog boarding center for 2-3 days, occasionally depending on the necessity. Before making
decision to select dog boarding center, they usually considered the environment of the center as

priority and approximately spent service charge for boarding service at the amount of less than



200 baht per day. They believed that the appropriate boarding charge per day, in which all
expenses were entirely included, should be 200 baht. In case of extra charges, they were willing
to pay for bathing, grooming, health checking-up by veterinarian and dog training. Most boarding
rooms were equipped with some airy cages; each of which was big enough for the dog to walk
and there might be other dogs sharing space at the same boarding area.

Regarding the service marketing mix factors, the respondents paid the highest
importance on price factor; but high importance on service process, people, physical evidence,
product and service, place, and promotion factors.

Hereafter were orderly shown the top ten important sub marketing mix factors that
the respondents ranked for. The first and the second important sub-factors, found in price factor,
were the clear pricing determination and the clear information on service charges, accordingly.
The third important sub-factors, found both in price and people factors, were the reasonable
charge comparing to the quality received and the clean and good personality of staff and/or
veterinarian, accordingly. The forth important sub-factors, found in service process factor, were
the systematic service process with stable quality by recording dog behavior and daily reporting
the record to the dog owner, the clear procedure in taking care of dogs, the availability of safety
verification process by using closed circuit camera and the entrusted services that the dog owner
could be ensured. The fifth important sub-factor, found in product and service factor, was the
standard and quality of services as certified by relevant organizations. The sixth important sub-
factors, found in people, physical evidence, and place factors, were the manner of service
provider, including staff and/or veterinarian, who loved and were kind to animals, with good
human relation and friendliness senses, were able to provide consultations and to give good
replies to all inquiries with skillfulness in providing service, and the cleanliness without bad smell
of the dog boarding service place, the offer of closed circuit camera for owners to observe their
dogs during the boarding period, and the arrangement of service spaces such as having proper
areas for dogs to walk and defecate, accordingly. The seventh important sub-factors, found in
service and product factor, were the availability of staff and/or veterinarian to take care of dogs at
24-hours and the policy to prevent infective diseases by keeping clean and separating or detaining
sick animals from others. The eighth important sub-factors, found in service and product and
service process factors, were the service quality and the rapidness in providing service at all

stages, including clear cashier process and method, accordingly. The ninth important sub-factor,



found in physical evidence factor, was the use of clean and modern equipments such as cage,
mattress and food tray, accordingly. The tenth important sub-factors, found in people and place
factors, were the sufficient numbers of in-service staff and/or veterinarian and the location nearby

customer’s residence, accordingly.



