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ABSTRACT

This independent study aimed at studying job satisfaction of Sukhothai silversmith
and goldsmith in Si Satchanalai district, Sukhothai province. Population of this study was
specified to 127 silversmith and goldsmith in Si Satchanalai district, Sukhothai province and
questionnaires were used as the tool to collect data. Data analysis was conducted by the use of
descriptive statistics, consisting of frequency, percentage and mean.

The findings presented that most respondents were female, aged 26-35 years old,
married, graduated in secondary school or lower as the highest level of education. The working
period in the specific profession as silversmith and goldsmith was from 5 — less than 10 years.
Most of them earned monthly income at the amount of 4,001-6,000 baht. The welfare and extra
income that they got were found in a form of Social Security contribution (which was partially
paid by the factory where they worked at). Presently, they stayed at their own residence. The
majority satisfied with their profession as Sukhothai silversmith and goldsmith; but for the next 1-
3 years, they were not sure if they had still needed to work in this profession.

The result of the study on job satisfaction of Sukhothai silversmith and goldsmith,
the respondents ranked their satisfaction towards all factors at moderate level. Hereafter were
shown the first sub-factor that they ranked their satisfaction to. For work factor, the first
satisfaction was the interestedness of the work itself. For promotion factor, the first satisfaction

was the opportunity to get promoted in appropriate way. For recognition factor, the first



satisfaction was to be recognized and admired by co-workers. For benefit factor, the first
satisfaction was to have annual holidays. For working conditions, the first satisfaction was the
availability of devices, provided by the factory, for working security purpose. For leader factor,
the first satisfaction was to have skillful headman who could provide advices or solutions to
subordinates. For co-workers factor, the first satisfaction was the intimacy, sincerity and
familiarity among co-workers. For organization and management factor, the first satisfaction was

the policy in dividing, managing and determining area of work.



