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ABSTRACT

This independent study aimed at investigating service marketing mix affecting
vocational certificate students in Nan province towards decision to further study. Samples of this
study were specified to 200 vocational students, studying in the 3 year of 4 vocational colleges
in Nan province: 1) Nan Technical College 2) Nan Polytechnic College 3) Pua Industrial and
Community Education College and 4) Wiangsa Industrial and Community Education College
vocational students in Nan province, and deciding to continue their education in the academic
year 2012. Then, all data derived were analyzed by the following applications: the descriptive
statistics — frequency, percentage and mean, the gender influential statistics via T-test and the age
analysis of variance at 95% confidence interval for mean.

The findings showed that most students were male, studied in the Department of
Electrical Power, who were in the age of 18 years old and earned the GPA in vocational level at
2.01-2.50. They were mostly from the family that father and mother held the marital status as
married and lived together. The main occupation of their parents was mostly agriculturalist,
whose combining average monthly incomes were lower than 10,000 baht. In the family, they
mostly had 2 brother and sister of full blood and currently stayed with parents. While studying,
they did not have an extra source of income and all expenses for education were covered by the

parents. They traveled to the college by motorbike.



The results of the study on plans for further study of those students presented that
most of them planed to continue their education in Higher Vocational Certificate/Diploma level at
Nan Technical College. For those who planed to continue their education at colleges in other
provinces, they mostly planed to study at colleges in Bangkok and Chiang Mai, especially at
Chiang Mai University. Reason in selecting such an academic institute was referred to the
personal interest.

The results of the study on service marketing mix factors affecting vocational
certificate students in Nan province towards decision to further study presented that sub-factors
that those students paid the highest level of concerns were respectively shown hereafter: offering
a program in need, having Loaning for Education project, being located nearby community area,
offering programs fitting with the need of labor market, having enough parking space, being
located at the convenient location where was easy to travel to/easy to get public transportation,
having staff to give useful advices on higher educations, being an institute where the academic
matter had been developed at all times, being an institute with good fame on virtue and morality
of its graduates, having lecturers who were well acknowledged in academic field, having extra
academic activities such as knowledge and professional skill contests, having large and beautiful
buildings and landscape and good environment for education, having chances to choose the job

that offered them high compensation with good pose, and having various programs.



