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ABSTRACT

This independent study was the exploring attitude of consumers in Bangkok towards
hybrid cars. Research samples were indentified to 200 people in Bangkok who knew about hybrid
cars. Data collection was completed by the use of questionnaires; then, the obtained data were
analyzed by descriptive statistics, composing of frequency, percentage and means.

The results showed that most respondents were female, aged between 25-34 years old,
single, holding Bachelor’s degree/equivalence, working as an employee of private company, and
earning 20,000 baht or lower as average monthly income.

Hereafter were shown studying results on the attitude, in which cognitive, affective and
behavioral components were included. In cognitive component, the results presented that the
cognition towards hybrid cars of those respondents was ranked at a low level. Most of them
recognized that the hybrid car was an energy saving car. However, they got wrong cognition by
understanding that the hybrid car needed special maintenance and they did not know the lithium
polymer battery presently used for the hybrid car.

In affective component, the respondents agreed in an overall view that the hybrid car
was energy saving car; the hybrid car was so modern; and the hybrid car could reduce the global

warming.



In behavioral component, the majority of respondents knew about the hybrid car from
television, they tended to acknowledge others on the hybrid car; they did not tend to purchase the
hybrid car in the near future. For those who tended to purchase the hybrid car. They would pay for it
in installment terms through a finance company and make the purchasing decision by themselves.
The factor affecting their decision to purchase the hybrid car the most was gasoline cost saving and
they tended to purchased the hybrid car from the distributor with the purpose of using it as the vehicle
taking them to the workplace. For those who refused to use the hybrid car, their reason was

mentioned for its expensive cost.



