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ABSTRACT

This independent study aims to study levels of importance and satisfaction towards
work motivation factors of employees of Thai commercial banks in Mueang district, Chiang Mai
province. Samples of this study are specified to 280 employees working at 4 Thai large
commercial banks: Bangkok Bank Public Company Limited, Krung Thai Bank Public Company
Limited, Siam Commercial Bank Public Company Limited, and Kasikorn Bank Public Company
Limited, in Mueang district, Chiang Mai province. Each of which bank, there are 70 employees
selected. Data analysis is conducted according to descriptive statistic consisting of frequency,
percentage and means.

The findings presented that most respondents were female, 31-35 years old,
married, graduated in Bachelor’s degree as the highest level of education, worked in the position
of operation officer: teller and cashier, whose main responsibility was to serve customers, earned
monthly income at the amount of 20,001-30,000 baht and had worked at the certain bank for 11-
15 years.

According to the study on hygiene factors, the results revealed that the respondents
considered the high level of importance to all following factors: administration policy,
relationship with supervisors, relationship with peers, salary and fringe benefits, relationship with
inferiors, supervision and working condition, respectively.

The respondents also considered the high level of satisfaction to the hygiene factors

namely supervision, administration policy, relationship with inferiors, relationship with



supervisors, salary and fringe benefits and relationship with peers, respectively. However, the
work condition factor was considered at the moderate level of satisfaction.

According to the study on work motivation factors, the results revealed that the
respondents considered the high level of importance to factors namely growth, work itself,
advancement, responsibility and achievement, respectively. However the recognition factor was
considered at the moderate level of importance.

The respondents also considered the high level of satisfaction to the work
motivation factors namely responsibility, advancement, growth, and achievement, respectively.
However the work itself and the recognition factors were considered at the moderate level of

satisfaction.



