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Abstract

The objective of the study on attitude of drugstore entrepreneurs in Muaeng Lampang
district towards joining pharmacy development and accreditation program by Pharmacy Council
was to study attitude based on 3 components of attitudes, namely knowledge, opinions, and
behavioral tendency of drugstore entrepreneurs. The data was collected from 56 drugstore
entrepreneurs in Muaeng Lampang district by using questionnaire. The results of the study
showed that most of the samples were married females, 51-60 years, with education lower than
Bachelor’s degree. Their total sales were more than 250,001 baht per month. They had been in
business for more than 10 years. For most samples, the type of their business was one-store one-
owner. They had an average of 31-40 customers a day. Most entrepreneurs made their own
decision in joining pharmacy development and accreditation program.

From the study of their knowledge, it was found that most drugstore entrepreneurs were
not sure if they knew about program participation, public relations and program marketing,
drugstore quality requirements, and program overview. As for application for program
participation and pharmacy entrepreneur audition and assessment, most drugstore entrepreneurs
had no knowledge.

For the study of their opinion, it was found that most drugstore entrepreneurs were not

sure whether they agreed or disagreed with program participation in all aspects, namely public



relations and program marketing, application for program participation, audition and assessment,
drugstore quality requirements, and program overview.

For the study of their behavioral tendency, it was found that most drugstore entrepreneurs
did not decide to join the program in the future, their reason beingthat they did not see the
importance of program participation. It was also found that most obtained information about the
program from magazines the most. They or their spouse were influential in their decision to join
the program. However, most agreed with the 5 standards established by Pharmacy Council.

From the study of drugstore entrepreneurs’ attitude towards program participation in
terms of age, education, and duration of business, it was found that age and duration of business
affected the decision for program participation; entrepreneurs who were more than 40 years old
and who had been in business for more than 10 years showed negative tendency towards program
participation. On the other hand, education had no effect on decision for program participation.
Therefore, to motivate more participation in the program, all aspects of attitude should be
enhanced, especially application for program participation, and audition and assessment for
entrepreneurs who were more than 40 years old, and who had been in business for more than 10

years.



