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ABSTRACT

This independent study aimed to study the desirable characteristics of accountants of
government offices in Chiang Mai province, using the professional skills concept as specified in
the International Education Standards for Professional Accountants: IES3 Professional Skills.
This included intellectual, technical, personal, interpersonal and organizational skills, together
with the 19" issue of the Rules of the Federation of Accounting Professions B.E. 2553 regarding
ethics of the accounting professions. In this study, questionnaires were distributed by postal
service to 193 heads of accounting departments of the government offices in Chiang Mai
province, of which 145 were returned, equal to 75.13 percent of the study population. The data
were analyzed using descriptive statistics including frequency, percentages, means, comparing

means using t-test and analysis of variances (ANOVA) with an F-test.

The study results found that most heads of accounting departments in government offices
were female, aged over 40, had an income over 25,000 baht, held a bachelor’s degree, had over
15 service years, had an average accounting training of 1 — 2 times a year, and mostly worked for
the central government offices. The most desirable characteristics of accountants who are heads
of accounting departments in Chiang Mai governmental offices were the ethics of the professions,
with the highest mean, and the sub-characteristic of the ethics of the professions, which the
questionnaire takers mostly desired, was transparency of work practice. As for desirable
characteristics of each professional skill, the mean was at a high level. When considering the

details of each skill, it was found that the heads of accounting departments in Chiang Mai



governmental offices greatly desired accountants with personal characteristics regarding
cautiousness in working, furthermore accountants with intellectual skills in selecting modern
information and communication techniques suitable to situations were also desired. As for
technical skills, the questionnaire takers desired accountants who had knowledge in legal rules
and regulations, as well as following situations related to the profession. For interpersonal skills,
the questionnaire takers desired accountants who could work in teams, join in discussions, and
support the solving of problems by working with other people. For organizational skills, the

questionnaire takers desired accountants who could allocate and assign work.

Moreover, when comparing the differences in the overall means of the desirable levels
regarding intellectual, personal, organizational skills, it was found that the result significantly
differed, at 0.05 level, when classified by age, whereas for technical skills, significantly differed,

at 0.05 level, when classified by types of training and workplaces.



