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ABSTRACT

The study entitled, “Job Satisfaction of Daily-Paid Labors Towards HANA Microelectronics
Public Company Limited, Lamphun Province”, was intended to examine the job satisfaction of daily-
paid labors towards HANA Microelectronics Public Company Limited, Lamphun Province. Data
were collected via questionnaire distributed to 357 daily-paid labors of HANA Microelectronics
Public Company Limited, Lamphun Province. Statistical methods employed in the study were
frequency, percentage, mean and one way ANOVA.

The study found that most of the daily-paid labors of HANA Microelectronics Public
Company Limited, Lamphun Province, were single female. The average age was between 20-30
years old and the highest education was high school certificate or vocational certificate. They worked
in the second production line and had work experience between 5-10 years. They had been working
with this company for 1-3 years. They earned 6,001 - 9,000 Baht per month. The reasons why they
chose to work with HANA Microelectronics Public Company Limited were the convenience of
transportation, the company’s reputation and the career security, respectively.

The daily-paid labors of HANA Microelectronics Public Company Limited employees,
Lamphun Province, were satisfied with the maintenance factor more than the motivation factor on
average. The motivation factor was rated at moderate satisfaction level. For aspects in the motivation
factor, the respondents were satisfied at high level with career advancement aspect and at moderate
level with responsibility, advancement opportunity, recognition and admiration, nature of work and

career advancement aspects, respectively.



Regarding to satisfaction of HANA Microelectronics Public Company Limited employees,
Lamphun Province, towards job maintenance factor, it was ranked at moderate level on average.
Aspects that the respondents were satisfied with in level were job security and relationship with co-
workers. However, they were satisfied at moderate level with the company’s administration and
policy, position, working environment, relationship with personnel in other departments,
commanding, relationship with supervisors, personal life, and remuneration and welfare, respectively.

For the ANOVA test, the study found that the employees from different departments were
satisfied with the motivation factor in terms of recognition and admiration and the career
advancement and with the job maintenance factor in terms of the company’s policy and
administration aspect at different level with 0.05 statistical significance.

Regarding to working years, the daily-paid labors with different working years were
satisfied with the motivation factor in term of responsibility and advancement opportunity and
with the maintenance factor in term of commanding and working environment at different level
with 0.05 statistical significance.

Finally, the daily-paid labors with different monthly income were satisfied with the
motivation factor in term of nature of work and career advancement and with the maintenance
factor in term of the company’s administration and policy and relationship with supervisors

aspects at different level with 0.05 statistical significance.



