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ABSTRACT

The purpose of this independent study is to explore the Fresh-Coffee Consumption
Behavior of Consumers in Mueang Nakhon Sawan District. The data consists of a sample of 300
consumers. The collected data were analyzed by descriptive statistics - i.e. frequency, percentage
and mean, as well as inferential statistics - i.e. t-test and one-way ANOVA test.

The study found that most Fresh-Coffee consumers are single females, between 25-35
years old and with bachelor degree. Most respondents were government officials with monthly
income of approximately 10,000 baht.

On knowledge of Fresh-Coffee Consumption Behavior, the study found that most
consumers spends 30-50 baht to purchase coffee to take home. The most popular item was cold
fresh coffee. They made their own and had no regular coffee shop. The main reason for choosing
the shop was the taste. They seldom buy coffee, and when they do, the time is usually between
9:01 am. and 12:00 pm. They buy cappuccino and not other products.

According to the marketing mix factors affecting purchase of Fresh-Coffee
Consumption Behavior of Consumers, all factors were ranked at the highest level. On the product
aspects, taste was ranked first. On the price aspects, reasonable price with quality was ranked
first. On the place aspects, wide availability was ranked first. On the promotion aspects, a

collection of coupons was ranked first. On the people aspects, a staff cheerful and friendly with



customers was ranked first. On the process aspects, a convenience of service was ranked first. On
the physical dividend aspects, a clean of the store was ranked first.
The results show that the above factors are affected by sex age occupation, among

consumers in Mueang Nakhon Sawan District.



