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Abstract

This study has the objective to investigate purchasing behavior for biodiesel fuels of
motorists in Mueang Chiang Mai District using convenience sampling on 200 respondents.

The investigation of general information on 200 respondents revealed that they were
mostly male (61.0%) with age range between 31 - 40 years old (39.5%) and bachelor degree
education (54.2%). Their occupation was government officer (20.5%) with the monthly income of
5,001 to 15,000 baht (43.0%).

The majority of respondents chose the gas service station based on the vicinity to
residence/office (51.0%) which was followed by quality of the fuel (25.5%). Most of the
respondents decided to use biodiesel by themselves (46.5%) and refilled the fuel after work/ class
or in the evening (46.0%). This was followed by fuels refilling during the day (33.0%). The
majority of respondents purchased biodiesel from 500 — 1,000 baht (61.5%) at a time which was
followed by 1,001 — 1,500 baht (22.0%). Most of them refilled the fuels to the amount as they
wanted to (60.5%) with refilling frequency of 2 — 4 times per month (79.0%). Most of the
respondents refilled biodiesel from Monday through Friday (76.5%) and paid the bills by cash
(95.5%).



Most of the respondents decided to use biodiesel based on convenience of services. The
medium that delivered the most information about biodiesel was internet. The decision process to
purchase biodiesel was through study of the information prior to use (68.5%), asking the
information from previous users (67.5%), refilling the gas from the regular gas service station
(77.0%), planning of purchasing in advance (68.5%), and the repeated use of services from good

impression (84.0%).



