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ABSTRACT

The objective of this research was to study the relationship between trust on advice from
BluePlanet webboard and travelling decision of website users. This study surveyed opinion from 200
viewers by using online questionnaires via BluePlanet webboard and e-mail with convenience
sampling method. The data then were analyzed with descriptive statistics such as percentage,
frequency, mean and inferential statistics such as T-Test analysis, reliability analysis, factor

analysis and binary logistic regression analysis.

The result of the study revealed that the respondents were 60% female and 40% male.
For the respondent age, 46.5% is between 31-40 years old and 44.0% is between 21-30 years old.
For the education, 50.5% of them had master degree or above and 47.5% had bachelor degree.
For the career, 45% of them are government officer/state enterprise employee/government
employee and 32% of them work for private organizations. In part of salary, 27.5% of
respondents had salary between 10,001-20,000 baht and 26.0% of them had salary between
20,001-30,000 baht. The frequency of respondents, 34% use BluePlanet webboard at least once a
day and 29.5% of them use BluePlanet webboard at least once a month. Most of the respondents,
38.5% visited Trekkingthai webboard (www.trekkingthai.com) and 24% not use any other

webboard.



For trust in advice from BluePlanet webboard, the highest value is 5.85 from variable
no.7 (the site was easy to use) and variable no.9 (the site was interactive). To investigate the
psychometric properties of the trust scale, a factor analysis was conducted. The analysis was run
applying the principle-axis factoring method with Varimax rotation. Four main factors were
extracted: “Expertise of Webboard Member”, “Tailoring”, “Predictability” and “Web
Experience”. They accounted for 61.28% of the total variance and each had the Eigen value index
greater than 1.

In part of effects of trust factors on action and cause of decision making, it was found that
there were two actions to choose, following the advice from BluePlanet webboard or not
following the advice. The logistic regression demonstrated that only one factor previously
identified significantly affected behavior: Web Experience. However, the study found that the
four factors can describe respondent’s action only 14.9%. It is shown that there’re other factors

influenced the decisions for 85.1%.



