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The advice appeared to be prepared by an expert.

2. fwusihwanurasiniiinag

The advice came from a knowledgeable source.
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There were comments from other users on the site.
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The site was owned by a well-known brand and featured its name and logos.
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1 did not have to wait long for the advice.

6. Imsuuzihmadeniviainvany

Different options or alternative courses of action were suggested.
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The site was easy to use.
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I felt involved in the way the site tried to find appropriate advice.
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The site was interactive.
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(Trusting Belief) 1 2 3 4 5 6 7

10. fwmzthgnifudeulfmnzfudasuTaomme

The advice was tailored to me personally.
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The reasoning behind the advice was explained to me.
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The site offered the opportunity to contact a person (by phone, email, etc.).
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The advice appeared to be impartial and independent.

v Y a < P
14. ﬂulﬂﬂﬁl%ﬂiﬂﬂlinquﬁﬂuu1ﬂ@u

I had used the site before.
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15. mmsaﬂmgmm‘x‘uaumiWmuuzuwamuumﬂ"lé'

The way the site went through the process of giving advice was predictable.

=4 Jd v ¥ a U
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Using the site helped me make the right decision.

17. uBAnalaludwmuzsin1dsy

I trusted the advice.
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I am knowledgeable about the subject area I was looking for advice about.
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