4 4 v 4 =y -~ o o = o f w o a
yaeImsauAMuYeas:  anuiwe v lunisihavemminnuusoy Mavadh $18a
Laer UNANINITUTTT 98170

Seyan UIMsgsfwmiudia

ANEATIIMINYSAEIMSRU S IUY a5
o @ P fal 12 w
219150 A3. UGUID ATIHENITY 219138MTnuman

4 a I I 2 1
‘Eﬂﬁﬁ'lﬂ'ﬂ‘j'l‘ﬂﬁﬂuiyﬁ'ﬂﬂ WONHMUUN 8191389105115 3w

undago

»

- as aﬂydw o d'l = =5 o o
MIANEIATIU N?ﬂi}ﬂi$ﬁﬁﬂtﬂﬂﬂﬂH'lﬂ'J13JW\1W'ﬂ%l1uﬂ1ﬁ'ﬂ1Q1ﬂ“l.lﬂ\'i'wufN']'LI

o

ustm faviasn §160 Revuedriou 140 ay Tnsfnnnumguaesiledoveudsandsn s
-1 = Qe o o o
invdeyadiuyaeunuaiinzitoynTasldadfBmssam 18ud saud Zosas (as
ARy

mamsAnyImUIminuusim Wavasn $15a drmlngjiffumemda oy

FEUIN 20 - 25 W oumsAnun lusedulSyanaSuiofouwi fogmsviam lida 1 9480y

o

- winnuszAuFams uasiis o idndudeidestasnss 10,000, van Teonwsneuiaais -
welvlumshauTassluseduinn

=3

fodvgalaitudansedulumsihiam nudminsuianuionlusds Taysa

ar - = t o F ar q’:' =t o o  qr qy 9 ¥ 8

luszduun Taslinnuiane lanetlosodosluseduannianus FPIAANA9N AU NNA 1IN

Tumadhaou MunnusuRagen dunnuduielumsiay Frums dTumseausiniude
EY a A & va
HazAanEMEYRIIUNUG IR

o :’ 2 ar o J ar = <5 o
hivarquuieiledoquaans wudminnulianuiawe lundeTaes iy

szann laslianuiaweledeileivdeslussduann Sesdigugai AUTDIUSNINOITN S0

'
s ar o o as =

anuiiumlumsihay dumnuduiuifudiisfuiymn §lATsutiym unadousinm



AiEmalnasesisfutiyan Suaammaihay woazdunnuusgduds Tanuianels
»
noiladudesluszduihunats Suedrdudsil 1uTonal85unudmi luewnn nazdm

o = =1 3 ot ar g4 ¥ '
NTH‘U‘IUI!ﬂ&’miﬂ‘i'ﬂﬁﬂu uazummwawa’lﬂmﬂawaaﬂimxﬂnuad’lumuﬂmaunmu



Independent Study Title Employee Satisfaction Towards First Drug Company Limited
Author Miss Panthara Chulasai
Degree Master of Business Administration

Independent Study Advisory Committee

Lect. Dr. Naruanard Sarapaivanich Advisor
Assoc. Prof, Boonsawart Prucksikanon Co-advisor
ABSTRACT

The purpose of this study was to study the employee satisfaction towards First Drug
Company Limited. The population of this study consisted of 140 employee, which were based on
Herzberg’s Two-Factor Theory. The data was collected from self-administrative questionnaires; and
then analyzed by descriptive statistics in terms of frequency, percentage and mean.

The results of this study revealed that the majerity of employees were women, 20-25
years old, graduated with bachelor degree or equivalent, less than 1 year of employment,-operational- -
level employees and eam a monthly average income of not more than 10,000 baht. The respondents
rated their satisfaction for overall motivation factors at a high level.

As for the motivation factors, the respondents rated their satisfaction for overall
factors at a high level. The factors were listed by the advancement, responsibilities, work
achievement, recognition and work itself.

Concerning the hygiene factors, the respondents rated their satisfaction for overall
factors at a high level. The factors were listed by status, job security network, interpersonal relations

with superior, subordinates and peers, supervision, working condition, and personal life. Medium



level factors, possibility of growth and policy and administration, respectively. Salary and benefit

was at a low level.



