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ABSTRACT

The purpose of this study was to determine problems and key success factors of
implementing e-Customs system in finance and accounting in customs houses of customs
regional bureau. There are 7 concepts in this study: The quality of software specifications
evaluation, software quality factors evaluation, and software quality criteria evaluation, the
characteristic of a good accounting program, success factors, information system concepts,
e-Customs concepts, and accounting e-Customs concepts. The data were collected using
questionnaires with 62 finances and accounting officer in customs houses of customs regional
bureaus 1,3 and 4. Data were analyzed using descriptive statistics such as frequencies,
percentages and means. The results of this study indicated that: the respondents were mainly
female (55) aged between 20 and 50 years old. Most had undergraduate and graduate degrees in
business administration and accounting, and had worked for more than 5 years. All of them had
completed e-Customs operations training for the specific work system under their responsibility
and had a high-level the better understanding of its operation.

The evaluation of satisfaction of e-Customs through the quality of software specifications
found that functionality, reliability, usability, efficiency, maintainability and portability were at a

high level. The evaluation of satisfaction the e-Customs quality factors found that product



operation, product revision and product transition were rated highly. The evaluation of
satisfaction e-Customs through 23 quality criterias found that access auditing, access control,
accuracy, communication commonality, completeness, communicativeness, consistency,
conciseness, data commonality, error tolerance, execution efficiency, expandability, generality,
H/W independence, instrumentation, modularity, operability, self-documentation, simplicity,
software system independence, storage efficiency, traceability and training were all rated highly.
Opinions on the level of importance the key success factors for implementing the
e-Customs system in finance and accounting were excusive policy, software, manual user,
technology, people, internal control and data. Few Problems were found for implementing the

e-Customs system in finance and accounting.



