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ABSTRACT

This independent study aimed to study employee satisfaction towards motivation
factors at Klongprao Resort Company Limited. The data was collected from 108 employees of
Klongprao Resort Company Limited by using a questionnaire. The analysis in this study was
based on Herzberg’s Two-Factor Theory which consists of Maintenance Factors and Motivation
Factors. The data was analyzed by statistics of frequency, percentage and means to indicate the
level of satisfaction towards motivation factors. The results of the study were as follows.

The results showed that employees of Klongprao Resort Company Limited were
satisfied at medium level in these following Maintenance factors, Relationship with Supervisor
Factor, Working Condition Factor, Relationship with Pears Factor, Relationship with Subordinates
Factor, Supervisor Factor and Company Policy and Administration Factor. And Factor that
satisfied at low level was Salary and benefits Factor.

These are sub factors that employees were satisfied at high level in Maintenance
factors, demeanor of supervisor to Subordinates, working place, working atmosphere and
trustfully sincerity and intimacy with Pears.

The results showed that employees of Klongprao Resort Company Limited were

satisfied at medium level in these following Motivation factors, Achievement Factor,



Recognition Factor, Work Itself Factor, Responsibility Factor, and Advancement Factor. And
Factor that satisfied at low level was Growth Factor.

These are sub factors that employees were satisfied at high level in Motivation
factors, using knowledge to show in work performance , ability to achieve a goal , proud in
working career , working in aptitude skill , the duty is in preference and want to be free in

working and freely in working without closed control.



