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ABSTRACT 

 

The objective of this independent study was to examine Job Satisfaction of Truck 

Drivers for Boonprasertsupachote Transport Company Limited, Chiang Mai Province. The 

studied outcomes could be utilized for developing human resource strategies to enhance moral 

and motivation of employees. The studied samples were 130 truck drivers of 

Boonprasertsupachote Transport Company Limited, Chiang Mai Province. The data were 

collected through questionnaire and then analyzed by using descriptive statistics which consisted 

of frequency, percentage and mean.   

Followings were the research outcomes. All of the truck drivers were married male. 

Most of them were 41-50 years old. They had primary school certificate. They originally from the 

central region. They resided with their family. They had been truck drivers for 

Boonprasertsupachote Transport Company Limited, Chiang Mai Province for 4-6 years. Their 

monthly income was 15,001 – 20,000 Baht. Their job position was second-level truck driver. The 

main reason they worked with Boonprasertsupachote Transport Company Limited, Chiang Mai 

Province was substantial wages.  

Based on the study, truck drivers ranked the overall job satisfaction at high level. The 

factors were ranked as follow: Working Conditions, Wages, Leaders, Co-workers, Works, 

Benefits, Organization and Management, Promotion, and Recognition, respectively. The sub-

factors they rated as follows. In term of Working Conditions, they were satisfied the most with 
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the readiness of vehicles, tools and other facilities. In term of Wages, they were satisfied the most 

with their wages when comparing to other companies. In term of Leaders, they were satisfied the 

most with the comprehensive guidance and job instructions by their leaders. In term of Co-

workers, they were satisfied the most with the contentment they had from working with their co-

workers. In term of Works, they were satisfied the most with their current obligatory tasks 

namely transporting cement power and lignite coal.  In term of Benefits, they were satisfied the 

most with the social security and benefits provided by the company. In term of Organization and 

Management, they were satisfied the most with the stability and security in working for the 

company. In term of Promotion, they were satisfied the most with the opportunities to be 

promoted by work proficiency. In term of Recognition, they were satisfied the most with the 

acceptance and continual support from their co-workers.  

 

 


