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ABSTRACT 

 

  This independent study aimed to study tutorial learning behavior of students in 

upper secondary schools in Mueang Chiang Mai District. The science – math high school 

students in Mueang Chiang Mai District were target population.  390 students from all high 

schools in Mueang Chiang Mai District were research samplings. Structured–undisguised 

questionnaire was collected form research samplings. Descriptive statistics were used to analyze 

the data, which included frequency, percentage, mean, inferential statistic analyzed for Chi 

square, T-test, and ANOVA. 

  Most of the questionnaire respondents were females with GPA ranging from 3.51 – 

4.00. Their daily allowance was 51 – 100 baht. Their parents’ monthly income ranged from 

20,001 – 50,000 baht and their occupations were government officials/state enterprise employees. 

The questionnaire respondents preferred tutorial classes for 5 main subjects, namely 

Mathematics, Physics, Chemistry, English, and Biology. The courses focused on preparation for 

Quota exams and to make higher grades at school. The reason for the tutorial classes was 

preparing for university entrance exams and for higher GPA. The students agreed that tutorial 

classes were necessary. The students understood the content of school courses at the high level 

and they were satisfaction with their grade point average at the medium level. They understood 

the content of tutorial classes and agreed that tutorial classes made them get higher grades at the 



 �

high level. The university which the students intended to enroll was Chiang Mai University. They 

intended to study in 3 groups of faculties: Health Sciences/Medical Technology/Nursing; 

Biological Sciences; and Humanities/Social Sciences/Mass Communication/Political 

Sciences/Law, respectively. They decided to choose the tutorial school by themselves. The 

schedule they chose was Monday-Friday after school and Saturday-Sunday, morning and 

afternoon. There were three types of tutorial learning styles, namely with teacher in the 

classroom, DVD  studying in groups or individually via computer, and multimedia video 

studying via the Internet.  Students learned about the school from their friends, their seniors, and 

teachers. The convenient way for them to pay tuition fee was paying by themselves at the school. 

They got to the school by private car. 

The results of the study of factors affecting their selection of tutorial school showed 

that the students ranked all factors at the high level.  For product, the sub-factors which were 

ranked at the highest level were in the following order: ability of the teachers and teaching 

techniques, studying materials were provided, the courses taught were according to the 

curriculum, every subject was available, variety of curricula, and school reputation. For quality, 

the sub-factors which were ranked at the highest level were in the following order: school’s 

standard certified by the Ministry of Education, number of students entering universities, and 

teacher and staff evaluation system. For service, the sub-factors which were ranked at the highest 

level were in the following order: polite and friendly staffs, activities to prepare for exams, and 

accurate information about university exams was provided.  For marketing promotion, the sub-

factors which were ranked at the highest level were in the following order: low price, free gifts, 

discount on future classes, and advertisements in various types of media such as posters, radio, 

and magazines. 

 

 

  

   


