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ABSTRACT

The objective of this independent study was study the conflict causes and conflict
management of the Employee at Actone Limited Partnership(1994), Nakhorn Pathom Province.
The population was 266 operational employees at Actone Limited Partnership(1994). The data
was collected by questionnaire and was analyzed by descriptive statistics using frequency,
percentage and mean.

It was found from this study that the Employee at Actone Limited Partnership
(1994), Nakhorn Pathom Province had causes of conflict in the following ratings : individual
factors, organizational conditions and interactional issues were at the medium level. The
Employee at Actone Limited Partnership(1994), Nakhorn Pathom Province has conflict
management styles from high to low in order of accommodation, compromising, collaboration,

avoiding respectively and competition .



