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Abstract

This study had the objective of investigating perception of the marketing position of
consumer towards Japanese restaurants in Mueang Chiang Mai District. The questionnaires were
distributed to 200 respondents using sample size determination with proportions.

The results from the study revealed that majority of the respondents were female with
age range of 36-50 years old with bachelor degree education or equivalent. Their occupations
were private company employee with an average salary of 10,001 to 20,000 Baht. On the aspect
of Japanese restaurants usage behaviors, the majority of respondents chose Japanese restaurants
based on delicious taste of food. Most respondents decided the Japanese restaurant by themselves.
The majority used the services of the restaurant from 4:00 to 9:00 PM. They became familiarized
with the Japanese restaurants from friends or acquaintance and usually had meal at the restaurant.
The frequency of visits was once every 1-2 months.

On the aspect of marketing mix factors affecting the patronization of the Japanese
restaurants, the factors that had been rated highly by respondents included the staffs, pricing,
process, and products. The factors that were rated at moderate level included the characteristic
build up and presentation as well as the distribution venue. The factor with lesser degree of

importance was marketing promotion. The first three sub-factors affecting the service usages of



the Japanese restaurants which were rated at high level could by sorted in the following order;
staffs understood the needs of customers, the clear display of food and beverage prices, and the
overall food prices.

The perception of marketing mix position of the Japanese restaurant with a factor
analysis technique resulted in the classification of the marketing mix into nine factors. The
respondents could perceive the following factors that had been presented by the Japanese
restaurants; food quality and staffs images aspect, the internal management of the restaurants,
decoration of the restaurants, internal management process, service time management, and
employees training, respectively. These were compared to those factors of which the respondents
were not aware. The suitability of price and marketing promotion through advertisement notices,
the marketing promotion with gifts, the variety of menu and manners of staffs, the clear labeling
of food pricing. The factor which was highly perceived by the respondents was food quality and
staff images aspect. The factor with the least perception was the clear labeling of food price. The
implementation of the perceptual map resulted in the following perception of sub-factors
involving the presentation of Japanese restaurants; complete accessibility of services, table
reservation service, good atmosphere, well dressed staffs with polite manners and good posture,

variation of menu, staffs offered services with politeness and cheerful personality.
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