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ABSTRACT

The objective of this independent study was to study employee engagement of postal
staff towards Thailand Post Company Limited at Post Office in Phrae and Nan. The population of
the study consisted of 129 employees from 21 post office branches in Phrae and Nan, namely
Phrae Post Office, Bantung Post Office, Denchai Post Office, Song Post Office, Sungmen Post
Office, Rongkwang Post Office, Long Post Office, Wangchin Post Office, Nongmuangkhai Post
Office, Nan Post Office, Wiangsa Post Office, Pua Post Office, Thungchang Post Office,
Thawangpha Post Office, Nanoi Post Office, Chiangklang Post Office, Maecharim Post Office,
Namuen Post Office, Banluang Post Office, Dupong Post Office and Bokluea Post Office. The
data was collected from self-administrative questionnaire and analyzed using frequency,
percentage, mean, reliability score, T-test, analysis of variance and linear regression analysis.

The results of the study show that employee engagement towards Thailand Post
Company Limited at Post Office in Phrae and Nan was at the “engaged” level. The factors that
significantly affected employee engagement were self efficacy, customer orientation, and service
climate. The personal factors were age , sex, educational background, position, work period and

salary did not significantly affect the 3 factors.



