d' A v Y a o o o a o
BOLIDINIAUAIUVUVOAIFS ﬂﬂﬁ]ﬂgﬂﬂumiwmummwummmw

)

1nd 3ma @Wszma'lneg) 199 Tue 1

U

Y A (% = %
AN UNFNINNTIA VUTYUA

¢a Yy v a ¢ o
mm‘m‘nﬂ?nmmiﬂummumtﬁx 919158 AT.ATYYT NUATIAT

UNAALD

(A

Y Y a 4 [ o @ a o
ﬂ1§ﬂuﬂ’¢]'l!l,lmﬂﬁi$!§6\1 ‘]ji]ﬁ]ﬂ@\‘lcl,i]sl,L!ﬂ'lﬁ‘i/]1\‘1']1!"]JfNWHﬂ\TI’L!‘]J5H‘1/]U'V]ﬁ Ina

U

o @ = s A = [ o @ [9)] o
Wszmalne) 100 Tuwa 1 Tdagdszasdmonyifadegalelumshanvesminaugnd
o w <3 g’/ o
Sma Wszmalne) s Tuwa 1 nudeyalaslduuudeuniy minlszmnsnanuaduau
o 9 Y Aaa a Y Ay J A aa a
97 570 Whdeyanszurana Taeldanamsanssau 1dun awd Sooaz Aunde LazadAb
Y 1A a J
oy laun msnagouii wazmsranzianuulslsiu
=2 1 Y 1 1 a 1 =
NNMIANET WUN Fapunuudouna I lugihunanq 919524319 20-29 1)
=< [ Y = d' 1 =
anumnlaa sumsaniszaulsenanyneulatealy. e, mnige daulnglengau

[ [ a2 A o [~ ] - @ @ 1 Y] 9 [
BYITHIN 1-5 1l mummgﬂu‘wummmamﬂmqﬂ NNDIAYDYHDNN UITULBULAS

@ J A v A

Aa A 1 1 1 9 d‘ A ) Y Aa o A d' = =
nou ladliloy mu“lmuj"lumﬂmﬂam MARANQADNNINIUNUUITENYNET AD UITHNNTDLAUI U

U

{3

A

@ ' I ' { ' A v A
AITHUUPN @f]’]\'i"lﬁﬂgnﬂﬂluﬂq‘llm@\iéjﬁlﬂﬂgﬁﬂﬁqu WU FURANITYINIUINUTHNAY AD

NAROUUNUTIOY

[ Y] 1

namsanadeouisnun daeunuvaeunwldnnudidy Taesiuluszan

1 Y o 9 [ v Jd o A 1 a3 o w 9 ]
1 Taewun Tdanudanduanudunusnuieuswauiludiaunsn sesaun ldun
Muanuiuaslumsiiau suanudunuinudldiauinm audiadiudn au

U 9

o 9 Y v v W kY @ Y

o o o a2 o ll
ANVFNNUTNUHINUINIU UNITINAVUYH @’luuiﬂﬂ’]ﬂﬂ’li‘ﬂ’]\ﬂumﬂﬂﬂiﬂﬂ ATUAEN U
NU @%uﬁﬂ’lWﬂ’]iﬁ’l\ﬂu Llazﬁ}mﬂ'mammuuazﬁﬁ"ﬂami AUAAY

== [ ' 9 Y o w @
Waﬂ’]'ﬁﬁﬂﬂ’lﬂﬁ]ﬂﬂﬂﬁiﬂv‘lﬂﬁ1 Pq!ﬁ’f]ﬂl,lllllﬁﬂﬂﬂWﬂiﬁﬂ?’]Nﬁ’]ﬂﬂJIﬂUiﬁNiu§'$@‘Ulﬂﬂ

' 0o w o [ o w ! Y
Tagwu Ianwdwgduanudiialuanu dudwunsn sesawn ldun suanudimih



Tuwihimsau auldsumssensy endesazamrenngou smuanuiviareulunim
9 a a Y A 9 [ A o o w
3y e Temalumssgay Talumihinisay tagaudnyaznunm awdiay
Tuganvesdyminnernuiladeounis wun gaouuuuaeuniwaiulve lud
J 1 v A < o w
Yy Tasnwutlymdiudoaiioddosas 13.4 lumumaeuununazaiaams Wudwousn
Tudavvesdyminnernuifadegals nun daevuvuaevuniwdiulng lull
Y Taswutlgymdiudeaiiodesay 14.4 ludlomalumsnsyauTalunihinau

I o w
Wuaauusn



Independent Study Title Motivation Factors Towards Working of Employee

at Boots Retail (Thailand) Company Limited in Area 1

Author Miss Patharavadee Kanthaubon

Degree Master of Business Administration

Independent Study Advisor Lecturer Dr. Saranya Kantabutra
ABSTRACT

The purpose of this independent study was to explore the motivation factors towards
working of employee at Boots Retail (Thailand) Company Limited in Area 1. The data were
collected from questionnaires of 97 full time operational employees. The collected data were
analyzed by descriptive statistics - i.e. frequency, percentage and mean , as well as inferential
statistics - i.e. t-test and one-way ANOVA test.

The study found that most employees were single female, between 20-29 years old
with the high school degree, vocational certificate or higher vocational certificate. Most of them
worked in operating division for 1-5 years length in position of sales assistant and live in
dormitories, rented house and condominium. Most of respondent never moved before and have
been working of this company because their concerned in company’s security and reputation
However, in the group of respondents who moved from other company because of too far less of
salary.

According to the study of Hygiene Factors, it was found that the respondents rated
average at high level for factors namely interpersonal relations with peers, job security, personal
life, interpersonal relations with subordinates, interpersonal relations with supervisor, supervision,
company policy and administration, work status, working condition and compensation, in orderly.

According to the study of Motivation Factors, it was found that the respondents rated
average at high level for factors namely achievement, advancement, recognition, responsibility,

possibility of growth and work itself, in orderly.



As the problem of Motivation Factors, it was found that most of respondents do not
have a problem. The first problem is only 13.4 percent of compensation.
As the problem of Motivation Factors, it was found that most of respondents do not

have a problem. The first problem is only 14.4 percent of possibility of growth.



