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ABSTRACT

The purpose of this independent study was to explore the motivation factors towards
working of employee at Krung Thai Bank Public Company Limited Branches in Lampang
Regional Office. The data were collected from questionnaires of 146 full time operational
employees. The collected data were analyzed by descriptive statistics - i.e. frequency, percentage,
mean and standard deviation, as well as inferential statistics - i.e. t-test and one-way ANOVA
test.

The study found that most employees were single female, between 41-50 years old
with the bachelor’s degree. They had been worked for the specific bank longer than 20 years in
position of officer-customer service/officer-business and marketing. The nature of employment as
permanent employees. The majority earned more than 50,001 baht per month for salary. Most of
respondents have been working of this company because their concerned in company’s security
and reputation. However, in the group of respondents who moved from other company because of
too far less of salary.

According to the study of Hygiene Factors, it was found that the respondents rated
average at high level for factors namely interpersonal relations with peers, supervision,
interpersonal relations with subordinates, interpersonal relations with supervisor, company policy
and administration, working condition, personal life, job security, work status and compensation

in orderly.



According to the study of Motivation Factors, it was found that the respondents rated
average at high level for factors namely achievement, possibility of growth, advancement,
recognition, responsibility and work itself, in orderly.

As the problem of Motivation Factors, it was found that the respondents rated in
following factors; supervision, interpersonal relations with supervisor, company policy and
administration, working condition, compensation, interpersonal relations with peers, work status,
job security and personal life, in orderly. And found no problem in interpersonal relations with
subordinates.

As the problem of Motivation Factors, it was found that the respondents rated in
following factors; achievement, possibility of growth, responsibility, recognition, advancement
and work itself, in orderly.

And found that the factor that promote or cause depression in workplace is mostly

compensation factor as well.



